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Abstract

The study aims to determine the level of awareness of the importance of using artificial intelligence
applications in Algerian university libraries, based on considering the adoption of these intelligent
applications in improving and developing the quality of information services, and their availability
through various and multiple means. Through this study, we attempt to determine the awareness of the
directors of the central university libraries of Oran of the role of artificial intelligence applications. The
importance of the subject lies in considering the advantage these applications offer as added value that
serves university libraries in general and the beneficiary community in particular. We opted to use a
descriptive-analytical method to study the state of libraries, relying on an interview tool with Ahmed
Ben Bella, director of the central library of the university of Oran 1, Mohamed Ben Ahmed, director of
the central library of the university of Oran 2, and Mohamed Boudiaf, director of the central library of
the university of sciences and technology of Oran. We achieved several results, the most important of
which was raising awareness and awareness among the directors of the relevant university libraries of
the importance of using artificial intelligence applications, and considering their use in the future.
Keywords: Technical awareness, artificial intelligence, intelligent applications, central university
libraries, Algeria.
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