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The aim of this research is to analyze dissertations on organizational trust conducted
from 2000 to 2018 in Turkey comprehensively and from a holistic point of view and
reveal similarities and differences between these studies. In the study, descriptive
content analysis method was used. The data source of this study was dissertations on
organizational trust written between 2000 and 2018 found in the Council of Higher
Education Thesis Center. In the analysis of the data, categorical analysis technique, one
of the content analysis types, was used. Results showed that limited dissertations were
done between 2006 and 2008, most of them were master’s theses largely conducted
in public universities and had, as sample, istanbul, East Marmara, Aegean and West
Anatolian regions. In addition, they were mainly held in primary schools and they
mostly had relational screening model as research design, simple random methods as
sampling, questionnaires as data collection tool and independent samples t-test and
ANOVA as analysis methods. Based on the results of this study, it can be offered that
the sampling regions of studies that will be held on organizational trust should be
varied, doctoral dissertations should put more emphasis on the subject, school levels
in which data will be collected and participant types should be diversified, research
methods, models, study groups, data collection tools, data analysis should also be
varied.
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Bu galismanin amaci, Tirkiye’de 2000-2018 yillar arasinda orgtitsel giiven konusunda
yapilan tez galismalarinin kapsamli ve butiincll bir sekilde ele alinmasi ve bu
¢alismalarin benzer ve farkli yanlarinin ortaya konmasidir. Calismada, betimsel igerik
analizi ydntemi kullanilmistir. Bu ¢alismanin veri kaynagini YOK Ulusal Tez Merkezi veri
tabaninda yer alan ve 2000-2018 yillari arasinda yapilan orgutsel gliven konusuyla ilgili
tezler olusturmaktadir. Verilerin analizinde icerik analizi tirlerinden kategorik
¢6ziimleme teknigi kullanilmistir. Orgiitsel giiven konusunda 2006-2008 yillari arasinda
sinirl sayida tez yapildigi, siklikla kamu dniversitelerinde calisildigi, istanbul, Dogu
Marmara, Ege ve Bati Anadolu bolgelerinin 6rneklem olarak segildigi, cogunlugunun
yiksek lisans tezi oldugu gorilmektedir. Ayrica tezlerin siklikla ilkégretim kurumlarinda
cahisildig, iliskisel tarama modelinin siklikla kullanildigi, neredeyse tezlerin tamaminda
anketin veri toplama araci olarak kullanildigi, basit seckisiz 6rnekleme yontemlerinin
siklikla tercih edildigi, verilerin analizinde bagimsiz t-testi ve ANOVA’nin siklikla
kullanildig tespit edilmistir. Mevcut ¢alismanin bulgularina dayal olarak orgutsel
given konusunda yapilacak calismalarin 6rneklem bdlgelerinin gesitlendirilmesi,
doktora tezlerinde s6z konusu konuya daha fazla agirlk verilmesi, verilerin toplandig
okul kademelerinin ve katilimci turlerinin farklilastirilmasi, arastirma yontemlerinde,
desenlerinde, verilerin toplandig katihmcilarda, veri toplama araglarinda ve verilerin
analizinde cesitlemeye gidilmesi o©nerilebilecek o6ncelikli konular arasinda yer
almaktadir.

: Author: didemkosar@hacettepe.edu.tr

Orcid ID: https://orcid.org/0000-0003-4959-1094


https://orcid.org/0000-0003-4959-1094
http://dx.doi.org/10.14527/pegegog.2020.012

Didem KOSAR — Pegem Egitim ve Ogretim Dergisi, 10(2), 2020, 355-372

Introduction

The concept of trust, which is one of the important elements in interpersonal relations, has
frequently found its place in the studies conducted towards the end of the twentieth century (Lewicki,
McAllister & Bies, 1998). Although it is aimed to determine trust environment in different dimensions of
organizations and to investigate trust-based relationships, the importance of trust is understood but
there is no consensus in defining the concept (Kalayci, 2007). The reason for this difficulty in defining the
concept of trust stems from the fact that trust is an important concept in many areas (Fukuyama, 1998).
Therefore, there are differences between the scope and dimensions of trust in studies and different
disciplines tried to explain the concept of trust from their point of views (Arli, 2011; Tschannen-Moran &
Hoy, 2000).

The concept of trust gives direction to interpersonal relationships and is at the center of
relationships. In other words, trust links the goals of employees and organizations, creates loyalty
among employees to achieve maximum efficiency, enhances cooperation and provides a healthy
communication (Arli, 2011). In the following sections, trust, organizational trust, concepts affecting
organizational trust and their importance for organizations are given.

Trust and Organizational Trust

According to Fukuyama (1998), trust is defined as expectations that arise in a regular, honest and
cooperative society based on norms shared by members. Trust is also defined as being safe against
others (Lewicki et al., 1998), the state of attachment to people's discourses and actions (Kosar, 2015;
Mcknight, Cummings & Chervany, 1998). When these definitions are examined, it is seen that the
mutual attitudes and behaviors of the two sides must be in dependency and benefit conditions in order
to establish a trust-based relationship (Hosmer, 1995). In addition, it is seen that the person expresses
an optimistic expectation that the events will end as expected, and that the definitions of trust,
including the concepts of vulnerability, risk and uncertainty, contain some common features (Arh, 2011).

Trust is formed at both individual and organizational levels. While individual trust is based on
individual behavior and relationships, organizational trust is based on organizational behavior and
relationships (Doney & Cannon, 1997). In other words, the concept of trust is seen as an important
concept both in individual, social and organizational dimensions. When the concept of organizational
trust is examined from this point of view, although there are various definitions of organizational trust,
belief and volunteering have an important share among the key words common to all definitions.
Organizational trust is an important concept that expresses the belief in the goodwill and sincerity of
employees, managers and other employees (Cokluk-Bokeoglu & Yilmaz, 2008). By depending on the
culture and communication in the relationships and interactions in the organizations, organizational
trust is the belief that other people, groups or organizations are capable, open, honest, relevant,
credible, and willingness to be aware of the main objectives, norms and values (Mishra, 1996).

As a result, effective communication and healthy working conditions between organization
employees, managers’ faithfulness to fulfilling their promises, fair functioning of basic human resources
policies and processes such as reward, promotion, performance, assessment, establishment of
delegation of authority and decision participation system, attaching importance to ethical principles and
values indicate the existence of a climate based on trust in the organization (Arli, 2011).

Concepts Affecting Organizational Trust

Organizational trust, as a highly complex concept, has a dynamic property of many dimensions.
Accordingly, it can be said that the trust between interpersonal and group behaviors is affected by many
factors (Arli, 2011). In previous studies, it is stated that organizational trust is influenced by some
concepts in order to have a reliable environment and establish trust-based relationships in
organizations. These concepts are (i) helpfulness, (ii) reliability, (iii) competence, (iv) honesty and
righteousness, (v) openness, (vi) consistency, (vii) loyalty, (viii) vulnerability to risk (Arli, 2011; Clark &
Payne, 2006; Goddard, Tschannen-Moran & Hoy, 2001; Hosmer, 1995; Memduhoglu & Zengin, 2009).
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Helpfulness can be expressed as sincerely dealing with the happiness of the other person (Polat,
2007). Reliability is defined as having constant behaviors in social relations (Goddard et al., 2001).
Competence is used to highlight people’s social, technical, professional knowledge, skills and abilities
(Kochanek, 2005). Honesty and righteousness mean that people do not mislead the truth by their
personality (Tschannen-Moran & Hoy, 2000) and the fulfilment of promises is related to the character of
the person and means the same as honesty (Deluga, 1994). Openness is the sharing of existing
information in a clear, transparent and honest manner without diversion, distortion and concealment
(Robbins & DeCenzo, 2000). Consistency means behaving according to expectations within the
organization (Deluga, 1994). Loyalty refers to the status of protecting, supporting, not working to the
detriment of and belonging to the organization and its employees (Clark & Payne, 2006). Vulnerability to
risk, on the other hand, is that people who trust each other in the organization are aware of the betrayal
and harm from another and that uncertainty about the other’s proper action is a source of risk.
However, risk-taking behavior can create an opportunity to build trust (Arli, 2011). When the meanings
and contents of these concepts are examined, it is seen that they are effective in forming a trust-based
environment both separately and together.

The Importance of Organizational Trust

When the literature is examined, it is seen that trust relationships between individuals within
organization affect positively the cooperation and solidarity in organization, the performance of
employees, the effectiveness and productivity of organization (McKnight et al., 1998). In addition, the
general characteristics of organizations, where the sense of trust is dominant, include an open and
participatory environment, sharing of responsibilities by employees, dominance of a common culture,
predisposition to group work, high level of job satisfaction, high level of participation in decisions among
employees, increase in motivation, reduction of friction among employees, decrease in employees’
intention to quit, proportions and absenteeism and dominance of creativity (Arli, 2011; Asunakutlu,
2007; Buytkdere & Solmus, 2006). Inversely, in organizations where the sense of trust is not dominant,
past research revealed limited cooperation, weak human relationships, alienation of employees against
the organization and each other, employees using their energy to protect themselves instead of
learning, developing and performing and avoiding sharing information. Employees in organizations
having no sense of trust blame each other, use defence mechanisms, hesitate to take responsibility,
exhibit sceptical and jealous behaviors, gossip, disobey the goals of the organization and exhibit
inappropriate behaviors (Arli, 2011; Asunakutlu, 2007; Blyikdere & Solmus, 2006; Tschannen-Moran,
2001). In the light of the information given, it can be said that the high level of trust is of great
importance for establishing healthy and sustainable organizational relations. The high level of
confidence in organizational life reduces uncertainty and enables long-term plans; in this way,
organizational trust plays role in increasing the individual and organizational success of organizations in
order to maintain their existence by adapting to change. In addition, to achieve success in schools; it can
be said that establishing a healthy relationship between teachers and administrators and creating a
better educational environment is possible by providing an environment of trust in school (Arh, 2011).
Because relationships based on trust in schools facilitate cooperation, make school cultures clear,
improve organizational commitment, and increase academic achievement and quality of school (Arli,
2011; Goddard et al., 2001; Hoffman, Saho, Bliss & Hoy, 1994; Hoy & Tschannen-Moran, 2003; Kosar &
Yalginkaya, 2013; Tschannen-Moran, 2001).

Purpose of the Study

The aim of this research was to analyse dissertations on organizational trust conducted from 2000 to
2018 in Turkey comprehensively and from a holistic point of view and reveal similarities and differences
between these studies. In the light of this general aim, answers to the following sub-purposes on
organizational trust dissertations were tried to be answered; What is the distribution of theses in terms
of (i) publication year, (ii) university type, (iii) sampling regions, (iv) publication types, (v) education level,
(vi) research methods (vii) data collection tools (viii) sampling methods and (ix) analysis methods?
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Method
Research Design

Descriptive content analysis, one of the content analysis types, was used in this study (Dinger, 2018;
Tavsancil & Aslan, 2001). Content analyses are research syntheses that play an important role in the
dissemination of information researched in the literature and in the regulation of future research.
Content analyses can be divided into three categories: meta-analysis, meta-synthesis and descriptive
content analysis. Among these, descriptive content analysis is the systematic studies that include
evaluating the trends and results of studies about a specific subject. In other words, independent
quantitative or qualitative researches are examined, organized and general trends are determined for
research subject. In this way, a general framework is presented to researchers who want to work on the
subject and trends are shown (Calik & S6zbilir, 2014).

Data Source

The data source of this study was dissertations on organizational trust written between 2000 and
2018 found in the Council of Higher Education Thesis Center. In this study, criterion sampling method,
one of the purposive sampling methods, was used in order to reach sufficient sampling and to work with
current publications (Blyukozturk, Kilig-Cakmak, Akgiin, Karadeniz & Demirel, 2012; Yildirnm & Simsek,
2016). In the dissertations included in the study, keywords, title, field of educational sciences,
accessibility and education and training subject criteria were taken into consideration and the
dissertations that meet the criteria were taken into the sample of the study. The contents that met
these search criteria were examined one by one and nine dissertations that did not serve the purpose of
the study were excluded from the sample, although they met the search criteria. 67 graduate
dissertations conducted in Turkey and open to access were included in the study after the
determination of these criteria and the examination of the contents of the theses.

Data Collection Tools

Within the scope of this study, a form was prepared to examine dissertations on organizational trust.
This form contained necessary information to respond to the sub-objectives. Some criteria were
determined for the dissertations to be included in the study. Among these criteria, there were inclusion
in database of Council of Higher Education Thesis Center, full text allowing, 31 December 2018 as
deadline for searching, education management as field of theses, paying attention to titles and
education as subject area in theses and searching keywords concerning organizational trust in Turkish
and English [trust (gliven) and organizational trust (6rgutsel gliven)].

Data Analysis

In this study, categorical analysis technique which is one of the content analysis methods was used.
Searches were made according to keywords, title, field of educational sciences, accessibility and
education and training criteria. The analyses were based on the information stated by the authors in the
dissertations and the collected data were completed by means of Microsoft Excel program. In the
information given according to some criteria, the difference between the total number of the
dissertations and the variables such as sampling regions, education level, sample determination and
analysis methods arises from the use of multiple sampling regions, educational level, sampling
determination and analysis methods in some dissertations. In addition to this, attention was paid to
data collection and analysis processes for validity and reliability, a form was used to prevent data loss,
information in the form and information in the table were confirmed, and an independent encoder was
used for each data and consistency between the encoders were found to be 92.00 % (Miles &
Huberman, 1994), [Reliability = Number of Agreements / (Total Number of Agreements +
Disagreements)]. The “k” numbers in the table were in some cases not ordered; because in some cases
ranking was made according to year ranges (publication year), in some cases according to Turkey
Statistical Institute (TUIK) Statistical Region Unit Classification Level 1 rankings (sample areas) and in
some cases to the stage (implementation of the training stage).
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Results

The findings of the sub-objectives identified in the study are presented in Table 1.

Table 1.
Findings Related to Organizational Trust Theses.
Variables Categories k
1. Publication years 2006-2008 3
2009-2011 17
2012-2014 21
2015-2018 26
2. University types Public 52
Private 15
3. Sampling regions istanbul 14
West Marmara 3
Aegean 8
East Marmara 10
West Anatolia 8
Mediterranean 3
Middle Anatolia 3
West Black Sea 4
East Black Sea 2
Northeast Anatolia -
Middle East Anatolia 5
Southeastern Anatolia 4
Mixed 2
iran 1
Unspecified 1
4. Publication types Master’s thesis 57
PhD dissertations 10
5. Applied education level Pre-School 2
Primary school 47
Secondary school 25
Higher education 3
6. Research methods Correlational survey 41
Survey model 22
No information 2
Causal comparison 1
Qualitative (Unspecified model) 1
7. Data collection tools Survey 66
Interview 1
8. Sampling methods Teacher (k)  Administrator (k) Academician (k)
Simple random 24 - 2
Stratified 10 - -
No information 9 - -
Total population 7 - -
Cluster 6 - -
Easily accessible 6 1
Purposive 1 2 -
9. Analysis methods Descriptive statistics (frequency, percentage) 61
t-test 50
ANOVA 42
Correlation 35
Non-Parametric tests 24
Regression 21
Path analysis 7
Descriptive analysis 1
Total 241
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When Table 1 is examined, it is seen that there were 3 dissertations between 2006-2008, 17
dissertations between 2009-2011, 21 dissertations between 2012-2014 and 26 between 2015 and 2018.
The subject was addressed in a fairly limited number of theses between 2006-2008 because those were
the years where organizational trust started to gain importance. Most of the studies about
organizational trust were conducted in public universities (k= 52), while in private universities, these
were studied in a smaller number (k= 15) than public universities. Statistical Region Unit Classification
Level 1 of TUIK was taken into consideration in the classification of sample regions of organizational
trust. When the distribution of theses according to sample regions is examined, it is seen that Istanbul
(k= 14), Eastern Marmara (k = 10), Aegean (k = 8) and Western Anatolia (k = 8) regions were frequently
determined as samples. No dissertations have been made in the Northeast Anatolia region, however
there was a study which took Turkey and iran as sample. Organizational trust was mostly included in
Master’s theses (k = 57), however, it was the subject of study in doctorate dissertations (k = 10) even
though it is limited. Studies on organizational trust were frequently conducted in primary schools (k =
47) and then, in secondary schools (k = 25). However, in preschool (k = 2) and higher education (k = 3),
the frequency of studying the subject is quite low. Dissertations on organizational trust were mostly
conducted with relational screening model (k = 41) and then with general screening model (k = 22).
However, the number of theses based on qualitative research methods is only one. Nearly all of the
studies on organizational trust had survey as data collection tool (k = 66), and interview technique was
used only in the thesis which was made with a qualitative research method (k = 1). Samples in the
dissertations on organizational trust were mostly determined by simple random methods (k = 24),
followed by stratified (k = 10) sampling methods. In some studies, lack of information about sampling
method (k = 9) is a striking finding. However, as a sample, data were collected from teachers in almost
all of the studies (k = 63). In the dissertations, mostly descriptive statistics (frequency, percentage, etc.)
(k = 61), t-test (k = 50), ANOVA (k = 42), correlation (k = 35) parametric (k = 24), regression (k = 21), Path
(k = 7) and descriptive analysis (k = 1) were used as analysis methods.

Discussion, Conclusion & Implementation

To summarize the results of this study, it is seen that the subject which has an important place in
educational administration is examined with similar scientific research methods and techniques. When
the dissertations were examined, it is seen that limited studies were done between 2006 and 2008,
most of them were frequently conducted in public universities, the samples of the studies were istanbul,
East Marmara, Aegean and West Anatolian regions. It is also seen that most of them were master
theses, and held in primary schools. It is determined that, in these studies, correlational survey model
was frequently used. Questionnaires were used as data collection tool nearly in all studies, and simple
random sampling methods were preferred and descriptive statistics such as t-test and ANOVA were
frequently used as analysis methods.

The first finding of the study was the examination of the dissertations by years. Although the issue of
organizational trust has been subject to a limited number of dissertations between 2006 and 2008, it
has often been subject to dissertations between 2015-2018. The limitation in the early years stems from
the fact that organizational trust has found a new place in the field of education. In fact, Yilmaz (2006)
and Polat (2007) gave recognition to the issue of trust with the scales they used in their doctorate
dissertations and the subject was frequently included in most of the studies in the following years. In
addition, in the studies conducted by Kosar, Er, Kiling and Kosar (2017) and Kosar (2018), teacher
leadership and organizational citizenship behavior, which is one of the dimensions of organizational
behavior such as organizational trust, were also frequently studied in the literature in recent years. In
the study of Kosar, Er, Kiling and Kosar (2017) on teacher leadership, it was stated that the this concept
has started to be studied in the beginning of 2000s and then, in recent years, it has mostly been studied.
Similarly, in her study on organizational citizenship, Kosar (2018) stated that the subject did not find
place in studies between 2000 and 2004 whereas it started to be studied after 2005. In addition, Sezgin
and S6nmez (2018) found that organizational culture and climate studies were investigated by content
analysis. Similarly, it was found that it was frequently studied since the early 2000s.
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The second finding of the study was on the examination of the dissertations in terms of university
types. The issue of organizational trust was often studied in public universities. This finding matches
with the findings of Gokmen, Uysal, Yasar, Kirksekiz, GUvendi and Horzum (2017) about distance
education, Kosar (2018) on organizational citizenship behavior, and Uziimcii (2016) on qualitative
research dissertations. In these studies, it is seen that studies with distance education, organizational
citizenship and qualitative research methods are also studied in state universities.

The third finding of the study concerned the examination of the dissertations according to sampling
regions. Istanbul, Eastern Marmara, Aegean and Western Anatolia regions seemed to be the sample of
organizational trust. The reason why these regions were mostly chosen as sample in the dissertations is
that they include big cities of Turkey and have more universities than other regions. A similar result was
found in the studies conducted by Sezgin and Sénmez (2018) and Kosar (2018).

The fourth finding of the study dealed with the examination of the dissertations according to
publication types. Organizational trust was frequently studied in Master’s theses. Similar results were
obtained in the studies of Yildiz (2004), Uziimcii (2016), Gékmen et al. (2017), Kosar et al. (2017), Kosar
(2018) and Sezgin and Sénmez (2018).

The fifth finding of the study was about the examination of the dissertations according to education
level. It is seen that most of the dissertations were conducted in primary and secondary schools and this
finding is consistent with past research (Kosar et al., 2017; Kosar, 2018; Sezgin & Sénmez, 2018).

The sixth finding of the study was on the examination of the dissertations according to research
methods. It is seen that most of the dissertations were conducted in quantitative research methods in
relational and general screening models and only one study used qualitative research methods. In terms
of quantitative and qualitative research methods, these findings coincide with the findings obtained by
Yildiz (2004), Karadag (2010), Erdem (2011), Sert, Kurtoglu, Akinci and Seferoglu (2012), Degirmenci and
Dogru (2017), Kosar et al. (2017), Kosar (2018), Sezgin and Sénmez (2018), Gul and Maksudiinov (2019).

The seventh finding of the study was regarding the examination of the dissertations according to
data collection tools. Almost all of the dissertations used questionnaires and only one study used
interview technique. These findings coincide with previous research (Balci & Apaydin, 2009; Bas &
Ozturan-Sagirl, 2017; Ciltas, Giiler & Sdzbilir, 2012; Degirmenci & Dogru, 2017; Gékmen et al., 2017; Gl
& Makslidiinov, 2019; Kosar et al., 2017; Kosar, 2018; Sert et al., 2012; Sezgin & S6nmez, 2018; Yildiz,
2016).

The eighth finding of the study was related to the examination of the dissertations according to
sampling methods. In more than half of the dissertations, simple random and stratified sampling
technique were used. This finding coincides with the findings of Kosar et al. (2017), Sezgin and S6nmez
(2018), Kosar (2018), but it does not coincide with those of Gékmen et al. (2017), Gil and Maksudinov
(2019). In other words, while simple random and stratified sampling method were frequently used in
theses on organizational trust, it was less used in studies that do not match this finding. However,
sampling method was not mentioned in many studies, in this case it is similar to other studies (Gul &
Maksudinov, 2019; Gokmen et al., 2017, Kosar et al., 2017; Kosar, 2018; Sezgin & Sonmez, 2018).

The ninth and final finding of the study was about the examination of the dissertations according to
analysis methods. Descriptive statistics (frequency, percentage), t-test, ANOVA, correlation, non-
parametric analyses and regression were frequently used in most of the dissertations and descriptive
analysis was used in one study due to the limited number of qualitative research methods used in one
study. In this study, findings on descriptive statistics (frequency, percentage), t-test, ANOVA, correlation,
non-parametric and regression were similar to the results of Gokmen et al. (2017), Balci and Apaydin
(2009), Erdem (2011), Sert and (2012), Bas and Ozturan-Sagirli (2017), Kosar et al. (2017), Giil and
Maksudinov (2019).
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The aim of this research is to analyze dissertations on organizational trust conducted from 2000 to
2018 in Turkey comprehensively and from a holistic point of view and reveal similarities and differences
between these studies. By this way, with the findings of the present research, it will be possible to
contribute to the planning and shaping of the studies of the researchers that are studying or will study in
the future on organizational trust.

According to the findings of the present study, for the studies on organizational trust, it is possible to
offer that studies should vary their sampling regions, more doctorate dissertations should be done on
the related subject, school levels where data are obtained and participants should be varied, research
methods, models, data collection tools and analysis should also be varied. For example, in some sample
areas, no or limited number of applications were done, likewise limited studies at some school levels,
the fact that the positivist character in research methods and techniques were still dominant, and the
limited use in advanced statistics prove that these recommendations should be justified and prioritized.
Similarly, qualitative research methods are also important in terms of using organizational research to
investigate organizational trust and collecting in-depth data. Because, the use of qualitative research
patterns such as phenomenology, ethnography and action research as well as obtaining in-depth data by
techniques such as interview, observation and vignette is seen very important.
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Turkish Version

Girig

Kisilerarasi iliskilerde 6nemli unsurlardan biri olan glven kavrami, ikibinli yillarin sonlarina dogru
yapilan calismalarda kendisine siklikla yer bulmustur (Lewicki, McAllister & Bies, 1998). Her ne kadar
yapilan g¢alismalarda, orgutlerin farkh boyutlarindaki giiven ortami belirlenmeye ve given temelli iligkiler
arastirilmaya c¢alisilsa da given kavraminin tanimlanmasinda fikir birligi bulunmamaktadir (Kalayci,
2007). Gliven kavraminin tanimlanmasindaki bu gugligiin nedeni, kavramin farkli anlamlarda
kullanilmasidir (Fukuyama, 1998). Bu nedenle yapilan c¢alismalarda givenin kapsami ve boyutlari
arasinda farkhhklar bulunmakta ve farkli disiplinler kendi bakis agilarindan giuven kavramini agiklamaya
cahsmislardir (Arli, 2011; Tschannen-Moran & Hoy, 2000).

Guven kavrami, insanlar arasi iliskilere yon verirken ayni zamanda iliskilerin merkezinde yer
almaktadir. Yani gliven, calisanlarin ve orgitlerin amaclari arasinda baglanti kurmakta, azami diizeyde
verim elde edebilmek icin calisanlar arasinda; baglilk olusturmakta, isbirligini artirmakta ve saghkh bir
iletisim kurabilmelerini saglamaktadir (Arli, 2011). Asagida giliven, orgiitsel glven, orgiitsel glivenin
etkilendigi kavramlara ve orgutler icin dnemine yer verilmistir.

Giiven ve Orgiitsel Giiven

Gliven, Fukuyama (1998) tarafindan “Uyelerinin ortaklasa paylastigi normlara dayal, dizenli, dirist
ve isbirligi icinde yasayan bir toplumda ortaya c¢ikan beklentiler” olarak ifade edilmektedir. Bununla
birlikte giiven, bireyin diger kisiler karsisinda emniyetli olma (Lewicki et al., 1998) ve kisilerin sdylem ve
eylemlerine karsi baglanma durumu olarak tanimlanmaktadir (Kosar, 2015; Mcknight, Cummings &
Chervany, 1998). Buradan hareketle, gtiven temelli bir iliskinin olusabilmesi icin karsilikh iki tarafin tutum
ve davranislarinin bagimhhk ve fayda kosullari igerisinde olmasi gerektigi goriilmektedir (Hosmer, 1995).
Ayrica gliven tanimlarinin, kisinin olaylarin istenilen sekilde sonlanacagina dair iyimser bir beklenti iginde
olmasi, savunmasizlik, risk ve belirsizlik kavramlarini kapsamasi gibi bazi ortak o©zellikler icerdigi
gorulmektedir (Arh, 2011).

Glven, hem bireysel hem de orgitsel diizeyde olusmaktadir. Bireysel giiven, bireysel davranis ve
iliskilere dayanirken, orgitsel gliven 6rgitsel davranis ve iliskilere dayanmaktadir (Doney & Cannon,
1997). Orgiitsel giiven kavrami incelendiginde, érgiitsel giivenin cesitli tanimlari olmasina ragmen tiim
tanimlamalarda ortak anahtar kelimeler arasinda inang ve géniilliliik yer almaktadir. Orgiitsel giiven
calisanlarin, yoneticilerin ve diger ¢alisanlarin iyi niyetine ve samimiyetine olan inanci ifade eden énemli
bir kavramdir (Cokluk-Bokeoglu & Yilmaz, 2008). Orgiitsel giiven, o6rgiit icindeki iliskilerde ve
etkilesimlerdeki kiltlire ve iletisime dayall olarak diger insanlari, gruplarin veya orgiitlerin yetenekli,
acik, dirust, ilgili, inanilir oldugu inancina sahip olma ve temel amaglardan, normlardan ve degerlerden
haberdar olma istekliligidir (Mishra, 1996).

Sonug olarak, orgit Gyeleri arasinda etkili bir iletisim ve saglikh bir ¢alisma ortaminin bulunmasi,
yoneticilerin verdikleri sozleri yerine getirmede hassas davranmasi, 6dillendirme, terfi, performans,
degerlendirme gibi temel insan kaynaklari politika ve sireglerin adil islemesi, yetki devri ve kararlara
katilim sisteminin olusturulmasi, etik ilke ve degerlere 6nem verilmesi 6rgitte giivene dayal bir iklimin
varligina isaret etmektedir (Arl, 2011).

Orgiitsel Giivenin Etkilendigi Kavramlar

Orgiitsel giiven, oldukca karmasik bir kavram olarak bircok boyuttan olusan dinamik bir &zellige
sahiptir. Buna gore, kisilerarasi ve grup davranislari arasindaki glvenin bircok unsurdan etkilendigi
soylenebilir (Arli, 2011). Yapilan ¢alismalarda, orgitlerde glvenilir bir ortam olmasi ve given temelli
iliskilerin yerlesebilmesi igin orglitsel givenin bazi kavramlardan etkilendigi belirtilmektedir. Bu
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kavramlar (i) yardimseverlik, (i) glvenirlik, (iii) yeterlik, (iv) dirlstlik ve dogruluk, (v) agikhk, (vi)
tutarlilik, (vii) sadakat, (viii) riske karsi savunmasizlik olarak belirtiimektedir (Arli, 2011; Clark & Payne,
2006; Goddard, Tschannen-Moran & Hoy, 2001; Hosmer, 1995; Memduhoglu & Zengin, 2009).

Yardimseverlik, karsidaki kisinin mutluluguyla ictenlikle ilgilenmek olarak ifade edilmektedir (Polat,
2007). Guvenirlik, sosyal iliskilerde o6zelligi degismeyen ve devamli davranislarin olmasi olarak ifade
edilmektedir (Goddard et al., 2001). Yeterlik, kisilerin sosyal, teknik, mesleki bilgi, becerileri ve
yeteneklerini 6ne ¢ikarmak igin kullanilmaktadir (Kochanek, 2005). Durustliik ve dogruluk, insanlarin
kisiligi geregi dogrulari saptirmamasi (Tschannen-Moran & Hoy, 2000) ve verilen s6zleri yerine getirmesi
kisinin karakteri ile ilgilidir ve duristlikle ayni anlama gelmektedir (Deluga, 1994). Aciklik, var olan
bilginin agik, seffaf ve dirlst bir sekilde saptirma, carpitma ve gizleme olmaksizin paylagiimasidir
(Robbins & DeCenzo, 2000). Tutarlilik, orglt icerisinde beklentilere yonelik davranma anlamina
gelmektedir (Deluga, 1994). Sadakat, 6rglt ve 6rgit icerisinde calisanlari koruma, kollama, destekleme,
zararina galismama ve orgite karsi aidiyet duyma durumunu ifade etmektedir (Clark & Payne, 2006).
Riske karsi savunmasizlik ise, 6rgit icerisinde birbirlerine glivenen kisiler baska birinden gelecek ihanetin
ve zararin farkindadir ve digerinin uygun hareket etmesi ile ilgili belirsizlik bir risk kaynagidir. Ancak risk
alma davranisinda bulunmak giiveni olusturmak igin bir firsat yaratabilmektedir (Arli, 2011). S6z konusu
bu kavramlarin anlamlari ve igerikleri incelendiginde, hem ayri hem de birlikte giiven temelli bir ortamin
olusmasinda etkili olduklari gérilmektedir.

Orgiitsel Giivenin Onemi

Alanyazin incelendiginde, 6rgiit icindeki bireyler arasindaki glven iliskilerinin; orgitteki isbirligini ve
dayanismayi, calisanlarin performansini, orgitiin etkililigini ve verimliligini olumlu yonde etkiledigini
gostermektedir (McKnight et al., 1998). Bunlara ek olarak, gliven duygusunun hakim oldugu orgutlerin
genel ozellikleri arasinda, acik ve katilimci bir ortamin olmasi, sorumluluklarin gahsanlar tarafindan
paylasilmasi, ortak bir kaltirin hakim olmasi, grup calismasina yatkinhk, yiksek is doyumuna sahip
¢alisanlar olmasi, kararlara yiiksek diizeyde katilimin olmasi, ¢alisanlar arasinda siirtismelerin azalmasi,
motivasyonun artmasi, ¢alisanlarin isten ayrilma niyetlerinin, oranlarinin ve devamsizliklarinin azalmasi,
yaraticiigin egemen olmasi sayilabilmektedir (Arli, 2011; Asunakutlu, 2007; Blylikdere & Solmus, 2006).
Yapilan arastirmalarda gliven duygusunun hakim oldugu orgiitlerin aksine, glivenin olmadigi ortamlarda
ise isbirliginin sinirli oldugu, insan iliskilerinin zayifladigi, c¢alisanlarin 6rglite ve birbirlerine karsi
yabancilastiklari, calisanlarin enerjilerini 6grenmeye, gelismeye ve performansa harcamak yerine
kendilerini korumak igin kullandiklari, bilginin paylasiimasindan kaginildigi ortaya konulmustur
(Buylikdere & Solmus, 2006; Tschannen-Moran, 2001). Glven duygusunun olmadigi o6rgitlerde
¢alisanlar birbirini suglamakta, savunma mekanizmalari kullanmakta, sorumluluk almaktan ¢ekinmekte,
siipheci ve kiskang davranislar sergilemekte, dedikodu yapmakta, 6rgitin hedeflerini benimsememekte
ve uygun olmayan davranislar sergilemektedirler (Arl, 2011; Asunakutlu, 2007; Biyikdere & Solmus,
2006; Tschannen-Moran, 2001). Yukarida verilen bilgiler 1siginda, saglikh ve surdirulebilir 6rgitsel
iliskilerin olusturulmasi icin yiiksek érgiitsel giiven diizeyinin biiyiik dnem tasidigi séylenebilir. Orgiitsel
yasamda giiven diizeyinin ylksekligi belirsizligi azaltmakta ve uzun dénemli planlar yapilmasina olanak
saglamaktadir. Orgiitsel giiven 6rgiitlerin degisime uyum saglayarak varliklarini devam ettirebilmelerinde
hem bireysel hem de orgltsel basarinin artmasinda rol oynamaktadir. Ayrica okullarda basariyi
yakalayabilmenin, 6gretmenler ve yoneticiler arasinda saglikh iliski kurulabilmenin ve egitim agisindan
daha iyi bir ortam olusturmanin, okulda gliven ortaminin saglanmasi ile miimkin olabilecegi séylenebilir
(Arli, 2011). Canki okullardaki gliven temeline dayali iliskiler, isbirligini saglamayi kolaylastirmakta, okul
kiltlrlerinin acik hale gelmesini saglamakta, orglitsel bagliigi gelistirmekte, okulun akademik
basarisinda ve kalitesinde artisa neden olmaktadir (Arli, 2011; Goddard et al., 2001; Hoffman, Saho, Bliss
& Hoy, 1994; Hoy & Tschannen-Moran, 2003; Kosar & Yalginkaya, 2013; Tschannen-Moran, 2001).
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Amag

Bu arastirmanin temel amaci, Tirkiye’de 2000-2018 yillari arasinda Orglitsel gliven konusunda
yapilan tez ¢alismalarinin kapsamli ve butlincul bir sekilde ele alinmasi ve 6rgutsel gliven konusunda
yapilmis olan g¢alismalarin benzer ve farkl yanlarinin ortaya konmasidir. Bu temel amag dogrultusunda
“orglitsel gliven konusunda yapilan tezlerin; (i) yayin yillarina, (ii) Universite tirlerine, (iii) 6rneklem
bolgelerine, (iv) yayin tiirlerine, (v) uygulandigi egitim kademesine, (vi) arastirma yéntemlerine, (vii) veri
toplama araglarina, (viii) 6rneklem belirleme yontemlerine ve (ix) analiz yontemlerine gore dagilimlari
nasildir?” alt problemlerine iliskin sorulara yanit aranmustir.

Yontem
Arastirmanin Modeli

Bu ¢alismada, betimsel tarama modeli ve igerik analizi tlrlerinden betimsel igerik analizi yontemi
kullanilmistir (Dinger, 2018; Tavsancil & Aslan, 2001). icerik analizleri, alanyazinda bir alanda arastirilan
bilginin yayginlastiriimasinda ve gelecek arastirmalarin diizenlenmesinde 6nemli bir yere sahip olan
arastirma sentezleridir. igerik analizleri, kendi icerisinde, en genel anlamda meta-analiz, meta-sentez ve
betimsel icerik analizi olarak lige ayrilabilmektedir. Bu tlrlerden betimsel icerik analizi; belirli bir konu
Uzerinde yapilan galismalarin ele alinip egilimlerinin ve arastirma sonuglarinin tanimlayici bir boyutta
degerlendirilmesini iceren sistematik ¢alismalardir. Yani bagimsiz olarak yapilan ve birbirinden bagimsiz
olan nicel veya nitel arastirmalar incelenmekte, dizenlenmekte ve s6z konusu arastirma konusuna
yonelik olarak genel egilimler tespit edilmektedir. Bu sayede, ilgili konuda calisma yapmak isteyen
arastirmacilara genel bir cergeve sunulmakta ve egilimler gosterilmektedir (Calik & Sozbilir, 2014).

Veri Kaynagi

Bu calismanin veri kaynag YOK Ulusal Tez Merkezi veri tabaninda yer alan ve 2000-2018 yillari
arasinda yapilan orgiitsel gliven konusuyla ilgili tezler olusturmaktadir. Bu ¢alismada, yeterli biytklikte
ornekleme ulasabilmek ve giincel yayinlari analiz edebilmek i¢in amagh 6rnekleme yéntemlerinden 6lgit
ornekleme yontemi kullanilmistir (Blylikoztirk, Kilig-Cakmak, Akgilin, Karadeniz & Demirel, 2012;
Yildinm & Simsek, 2016). Calismaya dahil edilen tezlerde anahtar kelimeler, baslik, egitim bilimleri alani,
erisime aclk olma ve egitim ve 6gretim konu kriterlerine dikkat edilmis ve kriterlere uyan tezler
¢alismanin 6rneklemine alinmistir. Bu arama 6l¢ltlerine uyan tezlerin igerikleri teker teker incelenmis ve
her ne kadar arama olcitlerine uysa da ¢alismanin amacina hizmet etmeyen dokuz tez 6rnekleme dahil
edilmemistir. Belirlenen bu oOlgltlerden ve tezlerin igeriklerinin incelenmesinden sonra arastirmanin
orneklemini, Turkiye’de yapilan ve erisime acik olup herhangi bir kisitlamasi olmayan toplam 67
lisansiistU tez olusturmaktadir.

Veri Toplama Araci ve Verilerin Toplanmasi

Bu calisma kapsaminda orgltsel gliven konusunda yapilan tezleri incelemek igin bir form
hazirlanmistir. S6z konusu bu formda alt amaglara cevap vermek icin gerekli olan bilgilere yer verilmistir.
Calismada yer alacak olan tezlere iliskin olarak bazi kriterler belirlenmistir. Bu kriterler arasinda,
calismalarin YOK Ulusal Tez Merkezi veri tabaninda yer almasi, tam metne izin verilmis olmasi, arama
yapmak icin son tarihin 31 Aralik 2018 olarak belirlenmesi, tezlerin egitim yonetimi alaninda yapilmis
olmasi, tezlerde basliga ve egitim 6gretim konu alanina dikkat edilmesi, orgiitsel gliven konusuna ait
belirlenen anahtar kelimelerin Tiirkce ve ingilizce olarak taranmasi [giiven (trust) ve orgiitsel giiven
(organizational trust)] yer almaktadir.

Verilerin Analizi

Bu ¢alismada igerik analizi tiirlerinden kategorik ¢6ziimleme teknigi kullaniimistir. Analizler, anahtar
kelimelere, basliga, egitim bilimleri alanina, erisime acik olma ve egitim ve 6gretim konu kriterlerine gore
yapilmistir. Yapilan ¢6ziimleme ve analizlerde yazarlarin tezlerde belirttikleri bilgiler esas alinmis ve
toplanan veriler Microsoft Excel programi araciligiyla tamamlanmis, tablo haline getirilmistir. Bazi
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kriterlere gore, verilen bilgilerde toplam tez sayisi ile 6rneklem bolgeleri, uygulandigi egitim kademesi,
orneklem belirleme ve analiz yéntemleri gibi degiskenler arasindaki toplamlardaki farklilik; bazi tezlerde
birden fazla o©rneklem bdlgeleri, uygulandigi egitim kademesi, 6rneklem belirleme ve analiz
yontemlerinden faydalaniimasindan kaynaklanmaktadir. Bunlarin yaninda gegerlik ve guvenirlik igin veri
toplanmasi ve analiz sireglerinin ayrintili olarak anlatiimasina dikkat edilmis, veri kaybini 6nlemek
amaciyla bir form kullanilmis, formda yer alan bilgilerle tabloda yer alan bilgiler teyit edilmis, her bir veri
icin bagimsiz bir kodlayicidan faydalaniimis ve kodlayicilar arasi tutarlik (Miles & Huberman, 1994),
Guvenirlik = Gorus Birligi Sayisi / (Toplam Gorus Birligi + Toplam Gorls Ayrihgi Sayisi) %92.00 olarak
bulunmustur. Tablodaki “k” sayilari bazi durumlarda blyuUkten kiglige siralanmamistir; ¢linki bazi
durumlarda yil araliklarina (yayim yillari), bazi durumlarda Tiirkiye istatistik Kurumu (TUIK) istatistiki
Bolge Birimleri Siniflamasi Diizey 1’in (IBBS) siralamasina (6rneklem bélgeleri) ve bazi durumlarda ise
kademelere (uygulandigi egitim kademesi) gore siralama yapilmistir.

Bulgular

Calismada belirlenen alt amaglara iliskin elde edilen bulgular Tablo 1’de sunulmustur. Tablo 1
incelendiginde, o6rgltsel gliven konusunda 2006-2008 yillari arasinda Gg, 2009-2011 yillari arasinda 17,
2012-2014 yillari arasinda 21 ve 2015-2018 yillari arasinda ise 26 tez yapildigi gériilmektedir. Konunun
2006-2008 vyillari arasinda oldukga sinirli bir sayida tezde ele alinmasi, Turkiye’de orguitsel gliven
konusunun &nem kazanmaya basladigi ilk yillar olmasindan kaynaklanmaktadir. Orgiitsel giiven
konusunda yapilan tezlerin buylk bir ¢ogunlugunun kamu universitelerinde (k = 52) yapildigi, ozel
Universitelerde ise kamu Universitelerine nazaran daha az sayida (k = 15) tez konusu olarak calsildig
gorilmektedir. Orgiitsel gliven konusunun drneklem bélgelerinin siniflandiriimasinda TUIK’in iBBS Diizey
1’i dikkate alinmistir. Yapilan tezlerin 6rneklem bolgelerine gére dagilimi incelendiginde istanbul (k = 14),
Dogu Marmara (k = 10), Ege (k = 8) ve Bati Anadolu (k = 8) bolgelerinin siklikla 6rneklem olarak
belirlendigi gorilmektedir. Kuzeydogu Anadolu bdlgesinde ise higbir tez yapilmadigi gorilmektedir,
bununla birlikte drneklem bélgesi olarak Tiirkiye ve iran olan bir tezde érneklemde yer almaktadir.
Orgiitsel giiven konusunda yapilan tezlerin cogunlukla yiiksek lisans tezlerinde (k = 57) ¢alisma konusu
olarak yer buldugu, bununla birlikte doktora tezlerinde de (k = 10) orgitsel giiven konusunun sinirli da
olsa calisma konusu olarak yer aldigi gériilmektedir. Orgiitsel giiven konusunda yapilan tezlerin siklikla
ilkégretim kurumlarinda (k = 47), ardindan ortaégretim kurumlarinda (k = 25) calisildig1 gorilmektedir.
Ancak okuloncesi (k = 2) ve yiksekogretim (k = 3) kademelerinde s6z konusu konunun tez olarak
calisiima sikligi oldukea distiktiir. Orgiitsel giliven konusunda yapilan tezlerin ¢ogunlukla iliskisel tarama
modeliyle (k = 41), daha sonrasinda genel tarama modeliyle (k = 22) gerceklestirildigi gorilmektedir.
Bununla birlikte nitel arastirma yontemlerine dayal olarak yapilan tezlerin sayisi ise sadece bir tanedir.
Orgiitsel giiven konusunda yapilan tezlerin neredeyse tamamina yakininda anketin veri toplama araci
olarak kullanildigi (k = 66), sadece bir nitel arastirma yontemiyle yapilmis olan tezde gérisme
tekniginden vyararlanildigi gérilmektedir (k = 1). Orgiitsel giiven konusunda yapilan tezlerdeki
orneklemlerin ¢ogunlukla basit seckisiz yontemlerle (k = 24) belirlendigi, ardindan tabakali (k = 10)
ornekleme yontemleriyle orneklemin belirlendigi goriilmektedir. Bazi ¢alismalarda ise 6rnekleme
yontemine iliskin bilgi olmamasi (k = 9) dikkat gekici bir bulgudur. Bununla birlikte 6érneklem olarak da
neredeyse calismalarin tamaminda dgretmenler (izerinde veriler toplanmistir (k = 63). Orgiitsel giiven
konusunda yapilan tezlerde analiz yontemi olarak ¢ogunlukla betimsel istatistiklerin (frekans, ylzde vb.)
(k = 61), sonrasinda t-testi (k = 50), ANOVA (k = 42), korelasyon (k = 35), non-parametrik (k =24),
regresyon (k = 21), Path (k = 7) ve betimsel analizin (k = 1) analiz yontemi olarak kullanildig
goriilmektedir.

Tartisma, Sonug ve Oneriler

Orgiitsel giiven konulu tezlere iliskin yapilan bu calismanin sonuglarini ézetlemek gerekirse, egitim
yonetimi alaninda 6nemli bir yeri olan konunun benzer bilimsel arastirma yontem ve teknikleriyle
incelendigi ve tezlerde arastirma konusu olarak gergeklestirildigi gériilmektedir.
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Tablo 1.

Orgiitsel Giiven Konulu Tezlere iliskin Bulgular.

Degiskenler Kategoriler k
2006-2008 3

1. Yayin yillar 2009-2011 17
2012-2014 21

2015-2018 26

- e . Kamu 52

2. Universite tdrleri Azel 15
istanbul 14

Bati Marmara 3

Ege 8

Dogu Marmara 10

Bati Anadolu 8

Akdeniz 3

Orta Anadolu 3

3. Orneklem bdlgeleri Bati Karadeniz 4
Dogu Karadeniz 2

Kuzeydogu Anadolu -

Ortadogu Anadolu 5

Giineydogu Anadolu 4

Karma 2

iran 1

Belirtilmemis 1

4. Yayin tirleri Yiiksek lisans tezi 57
Doktora tezi 10

Okuldncesi 2

.. . Ilkogretim a7

5. Uygulandigi egitim kademesi Ortadgretim 25
Yiksekogretim 3

iliskisel tarama 41

Genel tarama 22

6. Arastirma yontemleri Bilgi yok 2
Nedensel karsilastirma 1

Nitel (Deseni Belirtiimemis) 1

. Anket 66

7. Veri toplama araglari Goriisme 1
Ogretmen (k) Yonetici (k) Akademisyen (k)

Basit seckisiz 24 - 2

Tabakal 10 - -

8. Orneklem belirleme yéntemleri Bilgi y.ok S i i
Evrenin tamami 7 - -

Kime 6 - -

Kolay ulasilabilir 6 - 1

Amagh 1 2 -

Betimsel istatistik (frekans, ylizde) 61

t-testi 50

ANOVA 42

Korelasyon 35

9. Analiz yontemleri Non-Parametrik testler 24
Regresyon 21

Path analizi 7

Betimsel analiz 1

Toplam 241
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Orgiitsel giiven konusunda yapilan tezlere genel olarak bakildiginda; 2006-2008 yillari arasinda sinirli
sayida tez yapildigi, siklikla kamu Gniversitelerinde calisildigi, istanbul, Dogu Marmara, Ege ve Bati
Anadolu bodlgelerinin 6rneklem olarak segildigi, cogunlugunun yiiksek lisans tezi oldugu, tezlerin
ilkogretim kurumlarinda siklikla ¢ahsildigi, iliskisel tarama modelinin siklikla kullanildigi, neredeyse
tezlerin tamaminda anketin veri toplama araci olarak kullanildigi, basit seckisiz 6rnekleme yontemlerinin
siklikla tercih edildigi ve analiz yontemi olarak betimsel istatistiklerin, t-testi ve ANOVA’nin siklikla
kullanildigi tespit edilmistir. Calismanin ilk alt problemi, 6rgitsel giiven konusunda yapilan tezlerin yillara
gore incelenmesidir. Orgiitsel giiven konusu, 2006-2008 yillari arasinda sinirli sayida teze konu olmasina
ragmen 2015-2018 yillari arasinda siklikla tezlere konu olmustur. ilk yillardaki sinirhlik érgiitsel giiven
konusunun egitim alaninda kendine yeni yer bulmasindan kaynaklanmaktadir. Hatta Yilmaz (2006) ve
Polat (2007) yaptiklari doktora tezlerinde kullandiklari 6lgeklerle gliven konusuna taninirhk kazandirmig
ve bundan sonraki yillarda bu konu siklikla ¢alisiimistir. Ayrica Kosar, Er, Kiling ve Kosar (2017) ile Kosar
(2018) tarafindan yapilan galismalarda da orglitsel giiven gibi orglitsel davranisin boyutlarindan olan
o6gretmen liderligi ve orgitsel vatandashk davranisi da son yillarla alan yazinda siklikla ¢alisilan kavramlar
arasinda yer almaktadir. Kosar, Er, Kiling ve Kosar (2017) tarafindan 6gretmen liderligine iliskin yaptiklar
¢alismalarinda bu kavramin 2000’li yillarin basinda ¢alisiimaya baslandigi ve son yillarda ise sikhkla
calisildigi, yine benzer sekilde Kosar (2018) tarafindan 6rgitsel vatandaslik davranisi konusunda yaptigi
¢alismasinda 2000-2004 vyillari arasinda higbir tezde ele alinmadigi, 2005 yilindan sonra tezlerde yer
aldigr goriilmektedir. Ayrica Sezgin ve Sénmez (2018) tarafindan orgut kalturi ve iklimi konusunda
ylriatalen ve bulgularinin icerik analizi ile analiz edildigi calismada bu konunun 2000’li yillarin basindan
itibaren siklkla calisildigi bulgusu yer almaktadir.

Calismanin ikinci alt problemi, orgltsel giiven konusunda yapilan tezlerin Universite tirlerine
incelenmesidir. Orgiitsel giiven konusu siklikla kamu {iniversitelerinde ¢alisilmistir. Bu bulgu Gékmen,
Uysal, Yasar, Kirksekiz, Glivendi ve Horzum’un (2017) uzaktan egitim konusunda yaptiklari, Kosar’in
(2018) 6rgiitsel vatandashk davranisi konusunda yaptigi ve Uziimci’niin (2016) nitel arastirma
yontemine sahip tezler konusunda yaptigi ¢alismanin bulgulariyla ortlismektedir. Nitel arastirma
deseninde yiritilen uzaktan egitim ve oOrgitsel vatandashk konulu tezlerin devlet Universitelerinde
cahisildig1 gorilmektedir.

Calismanin Uglinct alt problemi, orgltsel gliven konusunda yapilan tezlerin érneklem bolgelerine
goére incelenmesidir. istanbul, Dogu Marmara, Ege ve Bati Anadolu bélgelerinde 6rgiitsel giiven
konusuna 6rneklem bolgesi oldugu gorilmektedir. Bu bélgelerin yogunluklu olarak tezlerde érneklem
olarak secilmesinde Tirkiye’deki biyiik illerin bu bolgelerde yer almasi ve lniversite sayilarinin fazla
olmasi gerekge olarak sunulabilir. Sezgin ve Sénmez (2018) ve Kosar'in (2018) yaptiklari gcalismalarda da
bu ¢alismadaki bulguya benzer bir sonug ortaya ¢ikmistir.

Calismanin doérdinci alt problemi, orgiltsel gliven konusunda yapilan tezlerin yiiksek lisans veya
doktora tezi olma durumuna gére incelenmesidir. Orgiitsel giiven konusu siklikla yiiksek lisans tezlerinde
calisilmistir. Yildiz’in (2004), Uziimci’niin (2016), Gékmen vd. (2017), Kosar vd. (2017), Kosar’in (2018) ve
Sezgin ve Sbnmez’in (2018) ¢alismalarindaki konularda da benzer sonuglara ulasilmistir.

Calismanin besinci alt problemi, orgitsel gliven konusunda yapilan tezlerin uygulandigi egitim
kademesine gére incelenmesidir. Orgiitsel giiven konusunda yapilan tezlerin biiyiik bir ¢ogunlugunun
ilkégretim ve ortadgretim kurumlarinda gergeklestirildigi gorilmekte ve bu bulgu diger arastirmalarin
bulgulariyla 6rtismektedir (Kosar et al., 2017; Kosar, 2018; Sezgin ve Sénmez, 2018).

Calismanin altinci alt problemi, orgiitsel gliven konusunda yapilan tezlerin arastirma yéntemlerine
gore incelenmesidir. Orgiitsel giiven konusunda yapilan tezlerin biyiik bir cogunlugunun nicel arastirma
yontemlerinden iliskisel ve genel tarama modellerinde yiritildiglu ve sadece bir galismada nitel
arastirma yontemlerinin kullanildigi gorilmektedir. Nicel ve nitel arastirma yontemleri agisindan bu
bulgular Yildiz'in (2004), Karadag’in (2010), Erdem’in (2011), Sert, Kurtoglu, Akinci ve Seferoglu’nun
(2012), Degirmenci ve Dogru’nun (2017), Kosar vd. (2017), Kosar’'in (2018), Sezgin ve S6nmez’in (2018),
Gul ve Maksudinov'un (2019) arastirma bulgulariyla 6rtiismektedir.
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Calismanin yedinci alt problemi, érgitsel gliven konusunda yapilan tezlerin veri toplama araglarina
gore incelenmesidir. Orgiitsel giiven konusunda yapilan tezlerin neredeyse tamaminda anketlerden
yararlanilmig, sadece bir calismada goriisme tekniginden faydalanilmistir. Bu bulgular alanyazinla da
drtiismektedir (Bala & Apaydin, 2009; Bas & Ozturan-Sagirl, 2017; Ciltas, Giler & Sézbilir, 2012;
Degirmenci & Dogru, 2017; Gékmen et al., 2017; Gil & Maksldinov, 2019; Kosar et al., 2017; Kosar,
2018; Sert et al., 2012; Sezgin & S6nmez, 2018; Yildiz, 2016).

Calismanin sekizinci alt problemi, 6érgitsel gliven konusunda yapilan tezlerin érnekleme belirleme
ydntemlerine gore incelenmesidir. Orgiitsel giiven konusunda yapilan tezlerin yaridan fazlasinda basit
seckisiz ve tabakali 6rnekleme tekniginden yararlaniimistir. Bu bulgu Kosar vd. (2017), Sezgin ve
Sénmez’in (2018), Kosar'in (2018) arastirma bulgulariyla ortusiirken, Gokmen vd. (2017), Erdem’in
(2011), Sert vd. (2012) ve Gul ve Maksldinov'un (2019) bulgulariyla 6rtismemektedir. Yani orgutsel
given konusunda vyapilan tezlerde basit seckisiz ve tabakali o6rnekleme yontemi siklkla
kullaniimaktayken, bu bulguyla ortiismeyen calismalarda ise daha az kullanilmaktadir. Bununla birlikte
bircok tezde oOrnekleme yontemi belirtiimemistir, bu durumda diger arastirmalarla benzerlik
gostermektedir (Gul & Maksidlnov, 2019; Gokmen et al., 2017, Kosar et al., 2017; Kosar, 2018; Sezgin &
Sénmez, 2018).

CGalismanin dokuzuncu ve son bulgusu 6rgitsel gliven konusunda yapilan tezlerin analiz yontemlerine
gore incelenmesidir. Orgiitsel giiven konusunda yapilan tezlerin biiyiik bir ¢ogunlugunda betimsel
istatistik (frekans, yilizde), t-testi, ANOVA, korelasyon, non-parametrik analizler ve regresyondan siklikla
yararlanilmis, Path analizi sinirli sayida, betimsel analiz ise sadece bir ¢calismada nitel arastirma yontemi
kullanilmasi nedeniyle bir ¢alismada kullanilmistir. Bu ¢alismadaki betimsel istatistik (frekans, yizde), t-
testi, ANOVA, korelasyon, non-parametrik ve regresyona iliskin bulgular Gokmen vd. (2017), Balci ve
Apaydin’in (2009), Erdem’in (2011), Sert vd. (2012), Bas ve Ozturan-Sagirl’nin (2017), Kosar vd. (2017),
Gl ve Maksudinov'un (2019) ¢alismalarindaki bulgularla 6rtiismektedir.

Bu ¢alismada, Turkiye’de 2000-2018 yillari arasinda orglitsel gliven konusunda yapilan lisansisti
tezlerin kapsamh ve butilincil bir sekilde ele alinmasi ve 6rgltsel giiven konusunda yapilmis olan
calismalarin benzer ve farkli yanlarinin ortaya konmasi amacglanmistir. Bu sayede mevcut arastirmanin
bulgulariyla, bundan sonraki asamalarda ve zamanlarda orgltsel gliven konusunda arastirma yapan veya
yapacak olan arastirmacilara c¢alismalarini planlamalarina ve bu arastirmadaki bulgulara goére
sekillendirmelerine katki saglanabilecektir. Mevcut calismanin bulgularina dayal olarak 6rgiitsel given
konusunda yapilacak galismalarin 6rneklem bolgelerinin gesitlendirilmesi, doktora tezlerinde s6z konusu
konuya daha fazla agirlik verilmesi, verilerin toplandigi okul kademelerinin ve katilimci tirlerinin
farklilastiriimasi, arastirma yontemlerinde, desenlerinde, verilerin toplandigi katilimcilarda, veri toplama
araclarinda ve verilerin analizinde c¢esitlemeye gidilmesi 6nerilebilecek oncelikli konular arasinda yer
almaktadir. Ornegin bazi 6rneklem bélgelerinde hi¢ veya sinirli sayida uygulama yapilmasi, benzer
sekilde bazi okul kademelerindeki sinirli g¢alismalar, arastirma yontem ve tekniklerindeki pozitivist
karakterin halen basat olmasi, ileri diizey istatistiklerinde sinirli diizeyde kullanilmasi bu onerilerin
hakhhgini ve 6nceliklendiriimesi gerektigini kanitlar niteliktedir. Benzer sekilde, s6z konusu Oneriler
arasinda nitel arastirma yontemlerinin de orgiitsel gliven konusunun arastiriimasinda kullanilmasi ve
derinlemesine veri toplanmasi agisindan da énem arz etmektedir. Clinki 6rgltsel givenin incelendigi
calismalarda fenomenoloji, etnografya ve eylem arastirmasi gibi nitel arastirma desenlerinin kullaniimasi
ayrica gorlisme, gozlem, vignette gibi veri toplama yontem ve teknikleriyle derinlemesine veriler elde
edilmesi olduk¢a 6nemli gorilmektedir.
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