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Introduction

Counseling is defined as the implementation of mental health, psychology and human development
principles through cognitive, emotional, behavioral, and systemic intervention strategies that address
not only the pathology but also the individual's well-being, personal and career development (American
Counseling Association [ACA], 1997). In the counseling process, counselors, who deal with many
situations affecting the well-being of individuals, help them cope with the difficulties they encounter in
their lives through dialogue with their clients, help them identify and make decisions that will increase
their well-being (Corey, 2005). In this respect, counseling is a practice based on psychotherapeutic
traditions and human research (Corey, 2005; Rizq & Target, 2009), and the personal and professional
qualities of the counselor play an important role in facilitating psychological assistance (Gladding, 2013).

Counseling, in the form of a close interpersonal relationship, requires counselors to act as a real
person without being hidden behind the various forms of their role in communication. In this context,
strong personality structure, self-respect and complacency, knowing and accepting their own strengths
(Gladding, 2013), being open to change and carrying out healthy boundaries in their relationships
(Corey, 2005) are accepted as the characteristics of effective counselors. Being an effective counselor
emphasizes the ability to maintain an effective therapeutic relationship with the client, the ability to
control his or her experiences and reactions, and the ability to determine suitable techniques that meet
the needs of clients (Corey, 2005). Another issue related to the qualities of effective counselors is the
use of counselors themselves as a suitable tool in the counseling process (Rizq & Target, 2009).

Psychological help interaction is the creation of a benefit that is carried out jointly by the counselor
with the client and counselor enters this process with all personality as a person, not only with
professional knowledge and techniques (Tan, 1992). Woolfe (1996) stated that counselors using
themselves as a tool and their interpersonal skills are the essential parts of the psychological help
process. Increased awareness of counselors in an ongoing help process has a critical importance for the
counselors. For this reason, personal development and personal receiving help process is considered
important (cite in: Kumari, 2011). Corey, Corey and Callanan (2007) emphasize that the counselor is
responsible for acquiring self-awareness for his or her life. At this point it is thought that counselors who
are aware of their own needs, unfinished affairs, conflicts, defense mechanisms and weaknesses can
focus on the needs of clients instead of their own needs in the counseling process. It is emphasized that
one of the important parts of psychotherapy is the increased awareness of therapists, especially those
who aim to help their clients in their cognitive and behavioral change processes (Macran, Stiles, &
Smith, 1999). According to Macran and Shapiro (1998), psychological help increases the effectiveness of
therapists and helps therapists maintain their well being. In addition, the ethic codes (C.2.g and F.5 b) of
the American Counseling Association (ACA, 2014) require counselors to observe signs of inadequacy
resulting from their own physical, mental and emotional problems and to avoid providing psychological
help in case of inadequacy of serving professional help.

In studies conducted (Geller, Norcross, & Orlinsky, 2005; Grimmer & Tribe, 2001; Macran & Shapiro,
1998; Macran et al., 1999; Malikiosi-Loizos, 2013; Rizq & Target, 2009), a mental health worker who
receives psychological help is expressed by the concept of personal therapy. Many studies have
emphasized that vocational training (psychologist, counselors, social workers, psychiatrists, etc.),
history, theoretical orientation, and professional experience of mental health workers are different and
focused on common themes about the results of personal therapy. In this study, trainee counselors’
receiving psychological help and the expression of psychological help are used synonymously with
personal therapy.

In the history of psychology, it is known that therapists start to receive psychological help with Freud
(Geller et al., 2005; Macran & Shapiro, 1998). Macran and Shapiro (1998) state that they see receiving
psychological help as an important educational tool, especially psychodynamic and insight-oriented
therapies. Existential and humanistic therapies emphasize growth and development tendency of the
individual who is seen as the basis of therapeutic change. The sources supporting this tendency are self-
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awareness, lifelong learning and experience. It is mentioned that a therapist should participate in
activities that promote self awareness and support his personal development tendency (Elliott &
Partyka, 2005). In cognitive-behavioral therapies, it has been shown that the therapist does not have a
rooted role in obtaining psychological help and is not seen as an educational necessity (Laireiter &
Willutzki, 2005). Instead, this experience help therapists to have therapeutic competence by allowing
them to observe a model and take it as a model (DiGuiseppe, 1991; cite in: Laireiter & Willutzki, 2005).

When the literature is examined, it is noteworthy that therapists receiving psychological help are still
a controversial topic today (Macran & Shapiro, 1998; Macran et al., 1999; Malikiosi-Loizos, 2013).
Researches have discussed the advantages and disadvantages of this experience for years (Macran et al.,
1999; Rizq & Target, 2009; Williams, Coyle, & Lyons, 1999; Wiseman & Shefler, 2001). Researches which
express receiving psychological help increases the effectiveness of therapists, have reported following
positive results (Grimmer & Tribe, 2001; Macran et al., 1999; Murphy, 2005): (a) helping to maintain
emotional and mental balance of therapists by reducing the stress that is the essence of the therapy; (b)
raising awareness of therapists on issues or areas of conflict by preventing these problems to affect the
therapist's work with the client; (c) experiencing how it feels to be a client facilitates empathy and helps
therapists become more sensitive to the client's concerns and needs; (d) seeing another therapist in
practice provide first-hand experience of the methods and techniques; (e) therapists are increasing their
belief in the therapeutic power and usefulness of the therapist by showing how psychotherapy works. In
addition to all these positive contributions to professional development, the literature also mentions the
adverse effects of receiving psychological help, especially during vocational training. At this point, it is
stated that compulsory psychological help may have adverse effects on clients (Clark, 1986; cited in:
Atkinson, 2006; Malikiosi-Loizos, 2013). Self-inquiry has led to new discoveries and that these
discoveries may be difficult and painful processes (Malikiosi-Loizos, 2013). Some therapists also point
out that the experience of receiving psychological help is negative and may lead to experience
depression, marriage and relational difficulties or to become very reflective. It is also stated that
providing psychological help and vocational education together have important responsibilities in terms
of financial and time construction, which constitute a stress factor (Macaskill & Macaskill, 1992). Macran
et al. (1999) emphasize that a therapist candidate needs to be aware of the benefits of this experience
before going into such structuring and that managers need to be sure that it is worth it before they
directed their employee to get psychological help.

Studies reveal that psychotherapy is very common among therapists, and two thirds of therapists in
the United States (Norcross & Guy, 2005) have received psychological help. It is also apparent that many
therapists are psychologically assisted by a psychodynamic approach and they are more likely to seek
help from therapists of similar theoretical orientation. The aim of receiving psychological help is to
support their personal development and to solve the underlying personal problems and at the same
time to cope with the stress of work (Guy & Liaboe, 1986; cite in: Macran et al., 1999). In addition, when
counselors trainings in some countries in Europe is examined, it seems that the standards required for
counselors to offer psychological help services also necessitate the experience of receiving psychological
help. For example, the British Association for Counselling & Psychotherapy (BACP) is known to require
40 hours of psychotherapy for practitioners who wish to be a counselor until 2005 (Malikiosi-Loizos,
2013). The Division of Clinical Psychology (DCP) of the British Psychological Society has included
receiving 40 hours of individual psychological help among their requirements (Rizq & Target, 2009). As a
matter of fact, in a survey conducted with counseling psychologist in England, 88.00% of the participants
seem to have received psychological help because of the vocational training requirement (Williams et
al., 1999). Similarly, the European Federation of Psychologists Associations (EFPA) also considers at least
100 hours of psychological help in therapist trainings or personal development in different therapeutic
schools (Malikiosi-Loizos, 2013).

In Turkey, theoretical and practical lessons are given during the training of trainee counselors, and it
is aimed to ensure that candidates are trained to offer this help service in the best possible way.
However, counselors are not required to have psychological help as a criterion for their work in the field
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of mental health. Therefore, information on the experience of counselors or other psychiatric helpers in
Turkey is limited to the results of a few studies conducted. In this regard, only two studies were
available about mental health workers who received psychological help in Turkey. Tanikyan (2008)
examined whether mental health individuals (psychologists, counselors and psychiatrists) receive
psychological help or not in his study and 65.50% of them stated that they did not receive psychological
help. Another study on the professional development processes of therapists in Turkey was conducted
with 88 participants and 57.00% of the participants stated that they had the experience of receiving
psychological help (Bilican & Soygut Pekak, 2015). On the other hand, we could reach no studies
showing the prevalence of seeking psychological help, the reasons for receiving psychological help, and
the professional and personal development contribution of receiving psychological help for all mental
health workers in Turkey. Therefore, it is thought that this experience, which is seen as an important
part of professional development, needs to be addressed in a more comprehensive way.

In this study, it is aimed to reveal how trainee counselors who received psychological help
experienced psychological help. It is believed that it is important to know the counselors' psychological
help process experiences and the impact of this process on their personal and professional
development. Discovering what it means for them to have this experience before graduating and
starting to work is important to reveal the effects of receiving psychological help, which is an important
factor affecting their professional development (Macaskill, 1988; Rachelson & Clance, 1980). It is also
believed that the results of the study may provide a discussion area on whether psychological
counseling in Turkey should be mandatory or voluntary in the education of counselors.

In this context, the research question is 'How do trainee counselors experience the process of
receiving psychological help?'. The subordinate problems are as follows: 1) What do the trainee
counselors who receive psychological help experience in during the counseling process? 2) How does
receiving psychological help affect the professional development of trainee counselors? 3) How does
receiving psychological help affect the personal development of trainee counselors?

Method
Research Design

This study investigates how trainee counselors experience the process of receiving psychological
help. This experience is put forward from the view of trainee counselors. In order to understand the
experiences of counselors who received psychological help “through the eyes of the participants’ in-
depth manner” (Moustakas, 1994), phenomenological design was used in this research. This design is
thought to help trainee counselors understand the experience of receiving psychological help and to
discover the meaning of this experience for the participants.

Study Group

The data sources of this phenomenology research are the individuals who experience receiving
psychological help and can reflect the meaning of this experience (Yildirnm & Simsek, 2013). Therefore,
the participants of this study were selected from fourth grade students who received psychological help
by using purposive homogeneous sampling method. Trainee counselors in the fourth year were
preferred in terms of having experienced the psychological counseling process within the course of
individual psychological counseling practice in the fall term and completed this process in the presence
of a supervisor. All eight trainee counselors volunteered to participate in the study. A student who is
provided psychological help by one of the researcher is excluded from the research.

Two of the eight trainee counselors were male and six of them were female. Six trainee counselors
received psychological help at the Psychological Counseling Unit of the Ege University Faculty of
Education and two of them received psychological help at the special psychological counseling center.
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All trainee counselors were between the ages of 21 and 23 and received psychological help within the
past year. In addition, all participants took individual psychological counseling practice course in the fall
semester and provided approximately eight to ten sessions of psychological help to at least one client
accompanied by a supervisor in line with the their own practice.

Data Collection Tools

Semi-structured interview form: A semi-structured interview form was used as a means of data
collection to find out how trainee counselors in the survey understand the experience of receiving
psychological help. While preparing a semi-structured interview form, the literature was used. The
content validity of the interview questions were consulted with two counselors, one of whom was a
teacher in the research field and with an expert in qualitative research courses who is also a faculty
member in the Department of Educational Sciences, Department of Curriculum Development in
Educational Sciences. In addition, an evaluation process was carried out with the PhD students who also
attended the related course. Interview questions were rearranged in the light of the suggestions
brought to the draft form. The first part of the interview form included questions aimed at receiving
personal information such as the age of participants, how many times they received psychological help,
which department they received psychological help from and when they received psychological help. In
the second part, the questions aimed at revealing how they experienced the psychological help (How
did it feel to sit in a client’ chair during the time you received psychological help?, What would you tell
your friend if he/she was hesitant about getting psychological help and ask your opinion about your own
experience?). Alternative questions and probes providing in-depth information created in response to
the possibility of questions not being understood were also used.

Then, a pilot application was conducted with a trainee counselor using the interview form during
which the functioning and clarity of the questions were observed and the duration of the interview was
determined. After the pilot application, a probe was added to obtain detailed information in one of the
questions, and the order of one question was changed after it was observed that replies are mixed when
they were asked consecutively. The final interview form consisted of 16 questions.

Data Collection

Trainee counselors were informed through a research assistant who delivered their lessons,
contacted with volunteer students participating in the study, and interview time was set. The interviews
were held at the Individual Psychological Counseling Rooms in Ege University Faculty of Education.
These rooms are also the rooms where trainee counselors conduct their psychological counseling
practices with individuals and receive their psychological help. All interviews were made in the same
room. Meetings, which lasted between 24-48 minutes, were completed in May, 2015. During the
interviews, the purpose and the content of the work was explained to each participant and they were
informed about the confidentiality before receiving their approval. In terms of protecting privacy,
participants were coded in the research report as P1, P2, ..., P8. During the interview, participants were
not asked to disclose any information that could disrupt the confidentiality of the psychological help
process.

Data Analysis

In this study, data from semi-structured interviews were analyzed utilizing content analysis. In
phenomenological research, data analysis is intended to reveal the experiences and the meaning of an
issue. The data were analyzed through content analysis in order to elucidate the experiences of the
trainee counselors in receiving psychological help and to reveal the meanings that explain this
experience in depth (Moustakas, 1994; Yildirrm & Simsek, 2013). In the content analysis, it was tried to
reveal the themes that define the trainee counselors’ experiences of receiving psychological help.
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Firstly, the interviews of the eight participants were converted into written documents consisting of
105 pages, and then these documents were read repeatedly at intervals. Later, in the written
recordings, meaning units that revealed the experience of the participants were tried to be discovered
(Moustakas, 1994), each of these meaning units were identified as a code. The themes and categories
were obtained, i.e. the codes. The nomenclature and structuring of the themes and categories were
done with the help of the literature. The obtained categories and themes are explained in the section of
findings and they are presented together with quotations explaining the themes and codes best.

Validity and Reliability

Some measures were taken by the researcher to ensure validity and reliability of the study. Expert
opinion was taken in the creation of the interview form used as data collection tool and in the data
collection process to ensure validity. A pilot interview was held to monitor the functioning of the
questions in the interview form. In the presentation of the findings, the citations were diversified, and
sufficient number of citations were included from different situations and from different participants in
order to increase credibility. The methods and steps of the research were described in an open and
detailed way to ensure reliability. In the process of data collection, the conditions under which the
interviews were conducted, the data processing and analysis processes were presented in detail to the
reader. Researchers also mentioned how they played a role in the study process by including their
position in the research report.

The Role of the Researcher

The researchers have a master's degree in psychological counseling and guidance, and continue with
their doctoral studies and work as research assistants in the same field. The researchers continue to
provide help in the psychological counseling unit where the participants receive psychological help, but
they are not involved in any psychological help relationship with any of the participants. The first
author's experience of receiving psychological help is restricted to the period of psychological counseling
with a group during her bachelor's and master's and has not received any personal counseling
assistance. The second author has no experience of receiving psychological help. The interviews were
conducted by the first author and the researcher tried to be sincere and warm in all of the interviews.
This attitude is thought to be effective in discovering how a sensitive process such as the psychological
help process is experienced.

Results

The themes forming a specific structure were collected in three categories. The themes on how
trainee counselors experience the psychological help process are presented under the categories of
"psychological help-seeking process", "experience of being a client", achievements of psychological
help". Table 1 presents categories and themes.

Psychological Help-Seeking Process

Under this category, there are two themes: awareness of the need for psychological help and access
to psychological help resources.

Awareness of the need for psychological help: Trainee counselors mentioned that the experience in
psychological help-seeking process made them aware of the problem (n=6). Participants noted that they
figured out their problems by feeling stressed (n=5), under the awareness of the need for psychological
help theme. They also stated that they cannot help themselves (n=4) to cope with the problem, in
addition to feeling stressed.
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Table 1.
Categories and Themes as aResult of Analysis.
Categories Themes and Sub-themes
Psychological help-seeking process Awareness of the need for psychological help
Access to psychological help resources
Experience of being a client Emotional experiences
The effects of knowing the counseling process
The achievements of receiving Professional achievements
psychological help Awareness of client's experiences

Awareness related with the effectiveness of the
counseling process

Awareness of counseling skills and techniques
Personal achievements

Contribution to self-definition

Supporting change

"The problems that | experienced were affecting my own family life and my private life, and it started
to affect my student life. And | immediately felt the urge to seek help."(P3)

"I could see my problems, but | saw that | could not help myself with the shoemaker’s children go
barefoot logic. On the other hand, | needed to talk about some things."(P4)

Access to psychological help resources: It has also been found that the resources that directed
trainee counselors to seek psychological help are also effective in deciding to receive psychological help
(n=5). Participants stated that they decided to receive psychological help either by the guidance of the
group leader or by their teachers (n=2) after they experienced a counseling session in the third year of
their undergraduate education. Another source which directs trainee counselors to counseling is their
friends. The guidance of friends (n=3) who have already received or receiving help is also effective.

“In the group counseling class, | shared my problem and I realized how full | was. The teacher told me
that it would be better to get an individual help. After that, | decided on that, and applied
immediately. After that | started to receive help."(P2)

"Especially my friends recommended me. They said you should get help too. Because some of them
previously received help. They said, "Look, we benefited a lot and it might be good for you." (P1)
Experience of Being a Client

The second theme related with understanding psychological counseling experiences of trainee
counselor has been put forward as trainee counselor’s experience of being a client. Under the theme of
being a client, following sub-themes are included; emotional experiences and the effects of knowing the
psychological counseling process.

Emotional experiences: The trainee counselors explained their emotional experiences about sitting in
the counseling chair with some positive statements such as comfortable and safe (n=3), and with some
negative statements such as stressful, anxious, feeling sick (n=4) and with ambivalence - depression
following relaxation - (n=2) which contains both emotions.

"The best part about getting help as a trainee counselor is that | feel comfortable." (P6)
"I felt safe. I really had someone | could trust and | was able to communicate with open heart."(P2)

"But when you sit in counseling chair and actually talk about those problems, the emotional intensity
is increasing a bit more. It's stressful. | did not feel comfortable."(P4)
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“I felt sick.”(P3)
"I did not know it was so worrying." (P5)

In addition, when participants were asked to compare psychological help to a living thing or an
object, they made similar comparison through their emotional experiences. It seems that participants’
comparisons were supported with a situation they could not cope. In Table 2, trainee counselors’
analogies are presented.

Table 2.

Trainee Counselors' Receiving Psychological Help Metaphor.
Participants Metaphor for receiving psychological help
P1 Armchair supplied when the foot breaks
P2 A lightening, refining water
P3 Cleaning a dusty lamp
P4 Pushing the car that has a ended accumulator
P5 The road sign that leads to the destination
P6 Help the person open the door with the key
P7 Hold someone's hand who fall on the ground
P8 A mirror that reflects what the person can not see

The effects of knowing the counseling process: Trainee counselors indicated that they found it
difficult to enter the role of client at the beginning (n=4). Trainee counselors stated that they observed
their counselors at the beginning of the helping process, that they controlled counselors’ movements
and categorize their reactions (n=5) and tried to predict their intentions (n=2). Participants also talked
about the fact that they were trained in the field of counseling and the effects of counseling process
knowledge as well as the role complexity of being a client. In addition, trainee counselors stated that
knowing psychological help process had the following effects; knowing that they can trust (n=1),
increased awareness as a result of what they have learned at the department (n=2) and fast progress
(n=2). Trainee counselors also referred to the fact that having trained in the field of counseling
complicated their help process. They also expressed that they found the reactions overwhelming (n=1)
as a result of rapid progress, they found the reactions were insincere since they study these reactions
(n=3).

"In fact, a friend of mine made a comparison like this. It was like you had been beaten up. | saw that
thing, you are really felt you are relieved, and then you feel depression."(P1)

"To be honest | stumbled at first. | was checking every move of my counselor in the first sessions. |
was categorizing the questions like now he made a reflection, now that he did something... Look at
that open-ended question. He asked a close-ended question, he has a motive. | could not give in
myself at the beginning and focused on what he was doing. Then in the second or third session | got
into the role of client. After that | really let myself go."(P2)

"I knew [ could rely on my counselor. | had no problem regarding my privacy. | knew everything would
remain between us. These are things they already taught us in the department. ... At the end of the
second session | opened myself to the counsellor."(P4)

"We know that environment, we know what is required and what to expect. We knew how the
process was working."(P6)
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The Achievements of Receiving Psychological Help

Trainee counselors mentioned that they obtained some achievements during psychological help
process. It was seen that these achievements were gathered under the themes of professional and
personal achievements.

Professional achievements: The achievements in which trainee counselors would benefit in
performing their profession were brought together as professional achievements. These achievements
are also grouped into sub-themes: awareness of client's experiences, awareness related with the
effectiveness of the counseling process, and awareness of counseling skills and techniques.

Awareness of Client's Experiences: Trainee counselors indicated that they understand how the
psychological help process looks through clients’ eye. They stated that they learned to build empathy
with the client (n = 8) and they understood their clients better. Trainee counselors stated that they saw
the help request of the client and noticed their needs (n = 8), as well as being able to understand what
the client was experiencing. In the psychological help process, the trainee counselor also stated that
they experienced counseling perception through clients’ eye (n=2).

"I could see from client’s perspective. Then, for example, opening yourself to another person, you
understand it when you sit here. You're telling your most private moments. It was different. It was
not that easy actually."(P5)

"I realized the need for speaking a lot. | realized how much you need to talk."(P2)

"I thought a lot when | realized | made a mistake while | was sitting in a counselor chair. But while |
was sitting in counseling chair, whatever he (counselor) says, it doesn’t make any difference. As long
as he does not say anything bad to you, it feels good. You do not notice the errors he's made."(P1)

Awareness Related with the Effectiveness of the Counseling Process: Another theme under the
theme of professional achievements is the changing perceptions towards counseling. Trainee counselors
mentioned that their belief in counseling has increased (n = 4) and observed that the psychological help
process was effective (n=5) during the counseling process. Another point that trainee counselors have
expressed about the counseling process can be put as the difficulties of change (n=3) and the fact that it
requires a long process (n=2).

"As | said before, my faith in the process has increased. My faith in my profession has increased."(P2)

"Obviously, | did not think that counseling would be very beneficial even when | was practicing. My
client gave positive feedback, but | always said "he is exaggerating, he just feels like that because I'm
listening." But when | enter into the process as a client, | can say that | see much better. "(P4)

"I understood that it was not an easy process... Some things are not easy to change. The process was
not as short as | thought."(P1)

"Because | understand that the session just does not end here. Essentially, after the clients left here,
they start to think about the conversation."(P3)

Awareness of Counseling Skills and Techniques: The last sub-theme, under the theme of
professional achievements, was considered as awareness of skills and techniques used in counseling
sessions. Awareness of counseling skills and techniques were gathered under two sub-themes. These
are referred as the importance of counseling relationship and modeling skills and techniques of
counseling.
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Importance of counseling relationship: In the psychological help process, trainee counselors also
stated that they found the relationship between counselor and clients was a key factor (n=2). They
emphasized that the ease of counselor (n=5) and the use of humor (n=2) were also important in
counseling relationship.

"I think it is very important. | felt that when | was giving help and when | was receiving help, |
believed in that. The relationship you have with the client can sweep away everything. When you
settled that relationship rather than using those techniques, interventions, this and that, | noticed
that there is a positive, trusting, relationship set forward. And everything goes smoothly. |
understood it."(P1)

"I think the client feels better when I'm comfortable in that chair. | was just a little bit strained. And
so as my client. | saw my counselor here. His ease made me feel comfortable."(P4)

"I would prefer a comfortable approach in my professional life. If you are comfortable, the client will
be comfortable."(P7)

Modeling skills and techniques of counseling: Trainee counselors emphasized that they noticed the
importance of counseling skills (n=4) and see how to use these skills (n=7) while experiencing
psychological help. The trainee counselors also noted that they exemplified the techniques (n=6) used by
the counselor in the help process. There were also trainee counselors who mentioned that they can use
the skills they believe they should not (n=5), counselors can also make mistakes (n=2) and that sessions
can be flexible (n=5) in the psychological help process.

"I think | was not able to provide that too much instantaneity. Even when | was conducting interviews
myself. | have never received such feedback from my clients and | have not used instantaneity. Since |
did not use the instantaneity, there were some problems afterwards. | think that could be the reason.
It was important. | understood that after | sat in the counseling chair."(P3)

"Aaa he has done it like this, see if this becomes a problem, this is way to go” for example, these are
the techniques, words we used in the process. Then something happened to me. It was very useful in
terms of improving my point of view, but look, if | have this problem, | can use it, uh, look at this is
good, new technical chart.” (P2)

"I was actually afraid when | was actually practicing confrontation as counselor. Because | always
thought that the client might actually be hurt. And they would be mad at me. Actually, when | sit
here, | see that it has a much more positive effect. Instead of being angry "ah yeah | did not see this,
it really worked". | saw it worked."(P4)

"I am very perfectionist. Well, I always conceive in my head. For example, my tongue wouldn’t slip; |
will make perfect sentences, do not make inverted sentences, and do not hesitate and so on. Just like
in the movies, there is this wonderful man even heals the stance. After that, while | was in the
counseling chair and watching my counselor; you just say yes, he is a human, so yes he sometimes
goes um, sometimes stops, says something wrong and then fix it."(P2)

"You can try to plan it like there will be 10 sessions. But it is not the reality. Or you could try to go on
a schedule, and make preparations in advance. But no, client can say something else in the process. |
did too, so | said this week this and that happened. When | asked how it was your week, | said "l went
through this whole week and it was not good at all."(P2)

Personal achievements: Under the personal achievements theme, the achievements of trainee
counselors regarding their personal development from the psychological help process are discussed. The
sub-themes of personal achievements are contributing to self-definition and supporting change.
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Contribution to Self-Definition: When participants were asked question about the best side of
receiving psychological help, the answers were mostly related with the contribution of psychological
help process to the self-definition. Participants stated that the best part of psychological counseling as
trainee counselors were; "accepting themselves (P1), discovering themselves (P2), touching and
changing their own lives (P3), seeing their own deficiencies (P4), finishing their unfinished business (P5)
and to recognize their own deficiencies (P8)".

Under the theme of contributing to self-definition, participants stated that the psychological help
process made them to look thoroughly at themselves, and felt that they were growing up and matured
(n=1) during the help process. In addition, some participants stated that they began to recognize their
feelings (n=4), see their own thoughts and how they behaved (n=3). Trainee counselors expressed that
they accepted themselves (n=3) during psychological help process. Trainee counselors who had received
psychological help told that they recognized their strengths-weaknesses (n=4).

"I also realized my own feelings. For example, | called every emotion as anger and thought like I'm
absolutely furious. But | learned that it could be worry or anxiety. | realized which feelings | had.”(P2)

"I saw that | have an accusive habit in general. | realized that | attributed the mistakes to someone
else. | realized | was thinking one-sided. | also felt that | had no empathy. This arose especially in
confrontation part. For example, with my counselor's reaction such as "well when you say like this,
maybe other person think like this?" Well, it makes a difference; in fact, | realized the mistakes |
make. And that | was thinking too simple.”(P3)

"I could observe myself from different standpoints during this process. | noticed that | couldn’t help
but got hang-up about a lot of things. | think those were reflected very smartly in the counseling
process."(P7)

"But he made me realize something. How can | say it? | was trying to act like a counselor for my
friends. | was acting like an amateur counselor who prepared for a career rather than a friend. "(P8)

“For example, | did not like myself, but when I got to know myself, | said:" It is not really that bad.
Even there are a few, still | have good qualities. "They were hidden inside me and it was a matter of
finding them..."(P3)

"There are a lot of things that | do not particularly notice about myself. In my opinion, as a counselor,
person should know their strengths and weaknesses and use them. What are my strengths? What are
my weaknesses? Or for example, which areas should | develop? It was very good to know those. "(P3)

Supporting Change: This sub-theme suggests that trainee counselors benefited from a change in
their feelings, thoughts and behaviors during the psychological help process. Participants stated that
they realized the value of social support (n=2). Trainee counselors who received psychological help
mentioned that they were freed from their false beliefs and prejudices (n=6). Trainee counselors stated
that the counseling process, under the theme of personal achievement, helped them to get rid of
trauma or to finish their unfinished business (n=3). Some trainee counselors experienced progress in
their relationship (n=2) after receiving psychological help. Trainee counselors also stated that they
started to open themselves after receiving psychological help (n=2). Trainee counselors also expressed a
change in mood (n=1).

"Actually, my social relations are not so good, | do not like to talk with my friends, but | realized that |
realized the importance of social support when | was sitting in the counseling chair. | started to share
with the people as much as | could at least after the consultation process so that it would be good for
me."(P2)

"I do not know, for example, | had feelings about worthlessness. Now | feel more valuable, safer."(P3)
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"I have experienced a change. So my pessimistic thoughts have diminished. | realized that my self-
love and respect were not necessarily related with the love and respect of others. | got rid of my
pessimistic thoughts that would drag me into depression."(P5)

"It was a trauma. | experienced the feelings that | haven’t lived at the time in this session. By pouring
them out, | mean, in a sense, | have washed myself."(P2)

"The good thing about getting help as a trainee consultant was to finish my own unfinished
businesses."(P5)

"I think that it improved through communication. | can now better understand what the other side
feels about this. "(P4)

"If | feel something, | start to say it. | used to keep things inside in the past. That was the issue. Now
when that happens, | say it. | do it. It was something | changed, people around me noticed that."(P1)

Discussion & Conclusion

According to the findings of this study which aimed to examine how trainee counselors experienced
psychological help, the experience of trainee counselors related with psychological help process was
collected under the categories of "psychological help seeking process, experience of being a client and
the achievements of psychological help". The themes in each category are given in Figure 1.

Experience of The Achievements of

Psychological Help-Seeking

Process

Being a Client Receiving Psychological Help

Awareness of the need for Emotional Professional
psychological help experiences achievements

Access to psychological The effects of

help resources knovylng the
- counseling process

Personal
achievements

Figure 1. Experience of trainee counselors receiving psychological help.

Many studies using interpretative phenomenological analysis (IPA) abroad have revealed similar
themes (Daw & Joseph, 2007; Kumari, 2011; Rake & Paley, 2009; Rizq & Target, 2009; Von Haenisch,
2011). In these studies, it is noteworthy to mention that the experiences of the psychological help
include personal and professional developmental contributions (Daw & Joseph, 2007; Kumari, 2011;
Murphy, 2005; Rake & Paley, 2009; Rizq & Target, 2009; Von Haenisch, 2011) and the effects of
receiving compulsory psychological help as a means of education (Von Haenisch, 2011). In this study, the
psychological help-seeking process emerged as a separate theme, different from other research, since it
was not compulsory for participants and it was voluntary to receive psychological help within the scope
of vocational training. In addition, participants' experience of receiving psychological help was
considered as a process, in which all experiences from the beginning of the receiving help process to the
end were themed as process basis.

In the findings, trainee counselors in the process of seeking psychological help appear to refer to
psychological help when they realize their current problem and their inability to cope with this problem.
Moreover, as seen in the findings, trainee counselors also request psychological help when they are
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aware of the problem as a result of the courses they have taken during their undergraduate education,
or when they are guided by faculty members and by their friends who have formerly seeked
psychological help. This finding seems to be parallel with the psychological help-seeking literature. In
fact, the psychological help-seeking process begins with individuals recognizing their problems and
continues with seeking help and search for available and appropriate sources of help (Saunders, 1993).
Individuals, who cannot cope with various vital challenges by themselves need the help of others. It is
known that individuals firstly try to deal with their problems with suggestions from or support of their
close friends or family members; if this does not help them to solve their problems (Hinson & Swanson,
1993; cite in: Erkan, Ozbay, Cihangir-Cankaya, & Terzi, 2012), then they are directed to receive
professional psychological help as an alternative. It seems that a similar process has been performed for
trainee counselors. It is usual for a process to coincide with psychological help-seeking process in the
findings because mental health workers in undergraduate and graduate education in Turkey are not
required to receive psychological help. Therefore, study findings include the psychological help process
in which participants voluntarily experience. Looking from this aspect, it can be seen that the
experiences during undergraduate education facilitate awareness for the need to receive psychological
help and access to psychological help resources.

Another dimension of trainee counselors’ counseling experience is the emotions of "being a client"
and the impact of knowing counseling process over their counseling process. Knowing the counseling
process, as found in the findings, led trainee counselors both establish a therapeutic relationship with
the counselor and support the rapid progress of the process, but also led to the confusion between
client and counselor role. Participants stated that they had difficulty to act as a client at first and said
that they were controlling the reactions of the counselors and observed them. In Otezia's (2010) study,
some of the participants also stated that they tried not to think that they were therapists during the
process, and they described that their inner conflicts emerged as resisting to their therapist's styles.
Although they state that they initially experienced the role conflict, trainee counselors further stated
that they were aware of process because of their theoretical training and their own practices. Therefore,
the psychological help process progressed rapidly because they had no question marks regarding
confidentiality.

According to findings, sitting in a client’ chair creates positive feelings such as comfort and
confidence, as well as stress, anxiety, and sometimes feelings of depression in trainee counselors. In Von
Haenisch’s (2011) study, participants stated that they experienced a relief with the psychological help
they received, gained insight and awareness, acquired a new world perspective and that their journey of
exploring continued. In Ciclitira, Starr, Marzano, Brunswick and Costa's (2012) study in which similar
insights and awareness are revealed, the participants cited that the experience of receiving
psychological help as a useful and also a harmful situation. In fact, one participant described the
experience of receiving psychological help as a painful but useful journey and the other said that he
found this experience very challenging. In metaphor questions to find out how they perceive the
psychological help process, trainee counselors emphasized "supportive experiences" mostly during
psychological help process. In a similar study participants also reported that they felt emotionally and
cognitively supported about their clinical and academic work (Von Haenisch, 2011).

The achievements of receiving psychological help process draw attention as the third dimension of
trainee conselors' experiences of receiving psychological help. These achievements are structured as
professional and personal achievements. It is seen that these two themes appear in many studies (Daw
& Joseph, 2007; Grimmer & Tribe, 2001; Oteiza, 2010; Von Haenisch, 2011). According to the findings of
this study, professional achievements include increasing awareness of client’s lives, the effectiveness of
counselling, and counseling skills and techniques.

Findings related to professional achievements seem to be consistent with other findings in the
literature. Macran et al. (1999) point out those therapists, who have experienced psychological help,
have taken their therapists as role models and imitated their stances and techniques. In addition, the
transfer of the theoretical knowledge to practice and seeing the therapist as a role model is explained as
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the professional achievement of psychological help experience (Ciclitira et al., 2012; Oteiza, 2010). In
her research, Von Haenisch (2011) notes that participants developed their basic psychological
counseling skills with the experience of receiving psychological help and perceived this as the model of
advanced skills.

At the same time, trainee counselors mentioned about applying their psychological counseling skills
and techniques in practice as a professional achievement. While learning new techniques made them to
see the need for flexible planning of the session, they also realized the importance of the relationship
between the client and the counselor. In Von Haenisch's (2011) study, participants also discovered the
meaning of therapeutic relationship and positive perception of the relationship with psychological help
experience. In addition, participants also discovered that during their psychological help experience, the
skills they found to be ineffective or unnecessary in theory were functional in the course of their
consultation. Similarly, in a study conducted, it is shown that the experience of receiving psychological
help gives the client the opportunity to observe which interventions are more effective or less effective
(Ciclitira et al., 2012).

According to findings, one of the achievements during this process is that the trainee counselors had
the opportunity to develop empathy for clients and to experience how the counselor is perceived by
them. Rizq and Target (2009) argue that providing counselors the opportunity to see a therapist through
a client’s eye is seen as the positive aspect of receiving psychological help. Macran et al. (1999) reported
in their study how therapy made therapists feel in their psychological help processes. They said that this
experience helped the therapists become more sensitive to what they say and do to their clients.
Similarly, Daw and Joseph (2007) stated that the experience of receiving psychological help by
participating in the role of client is valuable for the participants in terms of experiencing experiential
learning. In addition, trainee counselors' perceptions about the effectiveness of counseling changed
during help receiving process, suggesting that their belief in their work increases. Grimmer and Tribe
(2001) also demonstrated that receiving a similar psychological help shows therapists how
psychotherapy works, thereby increasing their belief in therapeutic power and usefulness. From this
point of view, trainee counselors seem to have achieved similar achievements.

The achievements of trainee counselors from the process of psychological help to their own personal
development are addressed under the personal achievements theme. Providing self-awareness,
emotions, opinions, and behavioral change are the personal achievements of trainee counselors in this
process. Ciclitira et al. (2012) stated in their study that the ability to work on personal issues and the
opportunity to experience a personal journey are regarded as the personal achievement of receiving
psychological help. Von Haenisch (2011) also emphasized that personal experience enhances personal
self-awareness and professionalism in counseling, and thereby it has an important impact on personal
development.

The trainee counselors answered the question about what is the best part of receiving psychological
help by stating that this was an experience for self-recognition. In this process they expressed that they
discovered themselves, they grew and matured by looking at themselves thoroughly, and at the same
time there were changes in their feelings, thoughts and attitudes. In parallel with this finding, Oteiza
(2010) has reached the conclusion that the experience of receiving psychological help helped the
participants to cope with their own problems and to reveal their unknown aspects. Grimmer and Tribe
(2001) also emphasized that receiving psychological help can improve therapists' awareness of the areas
in which they experience problems or conflicts, thereby preventing them from influencing their work
with the client. Macran et al. (1999) took a similar approach to the study findings and pointed out that
receiving psychological help enable therapists know their own feelings and thoughts, thus helping them
to separate their own feelings from the client's feelings in the psychological help process.

In studies conducted with mental health workers who have different professional backgrounds,
theoretical orientations and professional experiences reveal that receiving psychological help develops
emotional and mental functioning of the therapist, provides a more comprehensive understanding of
the personal dynamics of the therapist-client relationship, encourages them to be more responsive to
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client needs, provides more respect to client’s pressure and enables them to observe methods and
techniques as the therapist is taken as a role model (Macran & Shapiro, 1998; Orlinsky, Norcross,
Ronnestad, & Wiseman, 2005). Therefore, it is seen that the personal and professional achievement
findings of the research are similar with the results of the research carried out with mental health
workers receiving psychological help. In summary, the findings of this study reveal that trainee
counselors encountered emotional support receiving psychological help even though they had a period
of confusion, and that they gained important personal and professional achievements in this process.

Limitations & Recommendations

In Turkey, it is noteworthy that there are limited number of studies about mental health workers
receiving psychological help in general compared with the related international literature (Bilican &
Soygut Pekak, 2015; Tanikyan, 2008). As discussed in the international research, the advantages and the
disadvantages of receiving psychological help as compulsory or voluntary during undergraduate
education in Turkey needs to be investigated and searched in a more comprehensive way. It is not
realistic and functional to suggest that counselors in Turkey should receive psychological help during
undergraduate education when it is evident that psychological help sources are inadequate and that
there is not a structured system to meet this necessity. It is hard to say that the effectiveness of this
experience is clearly revealed in the international literature. However, based on the positive experiences
of trainee counselors, it is suggested to take into account the effects of sitting on the counseling chair as
a real client in counseling training where they have the opportunity to experience psychological help. At
this point, it is necessary to guide the trainee counselors in finding suitable psychological help resources.
This can also serve as a reason for emphasizing the possible effects of receiving psychological help
during undergraduate education and promoting professional development.

On the other hand, as emphasized in the literature, receiving psychological help by mental health
workers is seen as an important step in personal and professional development (Daw & Joseph, 2007;
Norcross & Guy, 2005; Williams et al., 1999; Wiseman & Shefler 2001). In this regard, it is suggested that
similar research should be carried out in Turkey in all occupational groups providing mental health
services and in the students who are trained in these occupations. In these surveys, it may be advisable
to examine various variables such as the characteristics of the stages of professional development,
professional competence, professional experience, professional burnout and the psychological help
seeking attitude, expectations from counseling which is often discussed in the search for psychological
help.

The results of this research are limited only to the experience of participants involved in the research
as the nature of the qualitative research. In addition, as this study was conducted not too long after the
participants' experiences of receiving psychological help, the experiences gained by trainee counselors
may not be limited to those mentioned here. New longitudinal studies may need to be conducted to
discover whether the perception of experiencing psychological help will result in different meanings
over time, or to see what kind of experiences could emerge in the long run. Subsequent research may
be conducted with participants who have carried out counseling process after their experience of
receiving psychological help, so that the effect of the services and practices offered by this experience
can be revealed. And also, this research has been conducted with trainee counselors. New research may
be conducted with counselors who start their career recently and have different professional
experience. Counselors working in different areas may differ in their need for psychological help and
experiences of psychological help may have different effects on personal and professional development.
Studies can be planned in this direction. Furthermore, considering the number of studies and their
content in Turkey, it is thought that research covering all mental health workers are needed.
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Tiirkge Siiriim

Girig

Psikolojik danisma; ruh sagligi, psikoloji ve insan gelisimi ilkelerinin; patolojinin yani sira bireyin
esenligini, kisisel ve kariyer gelisimini de ele alan bilissel, duygusal, davranissal ve sistemik midahale
stratejileri araciligiyla uygulanmasi olarak tanimlanmaktadir (Amerikan Psikolojik Danisma Birligi [ACA],
1997). Psikolojik danisma silrecinde, bireyin iyilik halini etkileyen pek ¢ok durumla ilgilenen psikolojik
danismanlar, daniganlari ile kurduklari diyalog araciligiyla onlara yasamlarinda karsilastiklar gigluklerle
bas etmelerine destek olmakta, kendilerini tanimalarina ve iyilik hallerini arttiracak kararlar
vermelerinde danisanlarina eslik etmektedir (Corey, 2005). Bu yoniyle psikolojik danisma,
psikoterapotik geleneklerden ve insana dair yapilan arastirmalardan temel alan bir uygulamadir (Corey,
2005; Rizg & Target, 2009) ve psikolojik danismanin kisisel ve profesyonel nitelikleri psikolojik yardim
iliskisinde kolaylastirici olarak 6nemli bir rol oynamaktadir (Gladding, 2013).

Yakin bir kisilerarasi iliski sekli olan psikolojik danisma, psikolojik danismanlarin iletisimde cesitli kalip
rollerin ardina saklanmadan, gergek bir kisi olarak hareket etmelerini gerektirir. Bu baglamda gugcli bir
kisilik yapisina sahip olma, kendine saygi duyma ve kendi olmaktan hosnut olma, kendi guglerini
tanimayi ve kabul etmeyi basarma (Gladding, 2013), degisime acgik olma ve iliskilerinde saglikli sinirlar
yurutebilme etkili psikolojik danismanlarin o6zellikleri olarak kabul edilmektedir (Corey, 2005). Etkili
psikolojik danisman olmak, danisanla etkili bir terapétik iliski kurabilme siirdiirebilme becerisini, kendi
yasantilarini ve tepkilerini kontrol edebilmeyi ve danisanlara yardim etmede danisanlarin
gereksinimlerine en uygun tekniklerin belirlenmesini vurgulamak demektir (Corey, 2005). Etkili psikolojik
danismanlarin nitelikleri ile iligkili olan diger bir konu da psikolojik danisma siirecinde psikolojik
danismanlarin kendilerini uygun bir arag olarak kullanmasidir (Rizq & Target, 2009).

Psikolojik yardim etkilesimi, psikolojik danismanla danisanin misterek sorumlulugunda yiritilen bir
yardim olusumudur ve psikolojik danisman bu yardim siirecine sadece mesleki bilgi ve teknikleri ile degil,
bir insan olarak batin kisiligi ile girer (Tan, 1992). Woolfe (1996), psikolojik danismanlarin kendilerini bir
ara¢ olarak kullanmalarinin ve kisilerarasi becerilerin, psikolojik yardim siirecinin esas pargalarindan
oldugunu belirtmistir. Devam eden yardim siirecinde kendilerine iliskin farkindaliklarinin artmasi,
psikolojik danismanlar igin kritik bir dneme sahiptir. Bu nedenle kisisel gelisim ve kisisel yardim alma
streci 6nemli kabul edilmektedir (cited in: Kumari, 2011). Corey, Corey ve Callanan (2007) da psikolojik
danismanin kendi yasamina iliskin 6zfarkindalik kazanma sorumlulugu oldugunu vurgulamaktadir. Bu
noktada, kendi gereksinimlerinin, bitirilmemis islerinin, g¢atismalarinin, savunma mekanizmalarinin ve
glgstiz yonlerinin farkinda olan psikolojik danismanlarin, psikolojik danisma sirecinde kendi
gereksinimleri yerine danisanin gereksinimlerine odaklanabilecegi diistinilmektedir. Ozellikle
danisanlarina bilissel ve davranissal degisim slireclerinde yardim etmeyi amaglayan terapistlerin kendine
iliskin farkindaliginin artmasinin psikoterapinin 6énemli parcalarindan biri oldugu vurgulanmaktadir
(Macran, Stiles, & Smith, 1999). Macran ve Shapiro’a (1998) gore, psikolojik yardim almasi terapistlerin
etkililigini arttirmakta ve terapistlerin iyilik hallerini devam ettirmelerine yardimci olmaktadir. Bunun
yanisira Amerikan Psikolojik Danisma Dernegi’'nin (ACA, 2014) etik kodlarinda (C.2.g ve F.5 b.) psikolojik
danismanlarin kendi fiziksel, ruhsal ve duygusal problemlerinden kaynaklanan yetersizlik belirtilerini
gozlemlemeleri ve danisana psikolojik yardim hizmeti sunmada yetersizlik yasamalari durumunda
profesyonel hizmet sunmak ve saglamaktan sakinmalari gerektigi belirtilmektedir. Bu kodlar, psikolojik
danismanlarin yetersizlige neden olan problemleri icin yardim aramalarinin geregini vurgulamaktadir.

Yapilan arastirmalarda (Geller, Norcross, & Orlinsky, 2005; Grimmer & Tribe, 2001; Macran &
Shapiro, 1998; Macran et al., 1999; Malikiosi-Loizos, 2013; Rizq & Target, 2009), bir ruh saghgi
calisaninin kendisinin psikolojik yardim almasi kisisel terapi kavramiyla ifade edilmistir. Pek cok
arastirmada, arastirmaya katilan ruh saghg calisanlarinin mesleki egitiminin (psikoloji, psikolojik
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danisman, sosyal calismaci, psikiyatrist vb.), ge¢misinin, kuramsal ydneliminin, mesleki deneyiminin
farkli oldugu vurgulanmis, daha ¢ok kisisel terapi almanin sonuglarina iliskin ortak temalar Uzerinde
durulmustur. Bu arastirmada da psikolojik danisman adaylarinin kendilerinin psikolojik yardim almasi
olgusu uzerinde durulmus ve “psikolojik yardim alma sireci” ifadesi kisisel terapi ile es anlamli olarak
kullantimstir.

Psikoloji tarihinde terapistlerin kendilerinin psikolojik yardim almalarinin, Freud’la basladig
bilinmektedir (Geller et al., 2005; Macran & Shapiro, 1998). Macran ve Shapiro (1998) ozellikle
psikodinamik ve i¢cgori yonelimli terapilerin, terapistlerin psikolojik yardim almasini nemli buldugunu,
hatta gerekli bir egitim araci olarak gérdiklerini belirtmiglerdir. Varolussal ve hiimanistik terapilerde de
terapotik degisimin temeli olarak goriilen bireyin buyime ve gelisme egilimine vurgu yapilmakta, bu
egilimi destekleyen kaynaklarin 6z farkindalk, yasam boyu 6grenme ve deneyim oldugu belirtilmekte ve
bir terapistin 6z farkindahgini artirmasi ve kendi kisisel gelisim egilimini destekleyen etkinliklere katilmasi
gerektiginden s6z edilmektedir (Elliott & Partyka, 2005). Bilissel davranisgi terapilerde ise terapistin
psikolojik yardim almasinin kokli bir yeri olmadigi ve egitimin bir gerekliligi olarak gorilmedigi (Laireiter
& Willutzki, 2005) ancak bu deneyimin terapistlere bir modeli gézlemleme ve onu model alma olanagi
vererek terapotik yeterliliklerine yardimcr oldugu (DiGuiseppe, 1991; cite in: Laireiter & Willutzki, 2005)
vurgulanmaktadir.

Literatlir incelendiginde ginimiizde terapistlerin psikolojik yardim almalarinin hala tartismal bir
konu oldugu dikkat ¢ekmektedir (Macran & Shapiro, 1998; Macran et al., 1999; Malikiosi-Loizos, 2013).
Uzun yillardir yapilan arastirmalarda bu deneyimin avantajlari ve dezavantajlari tartisilmaktadir (Macran
et al., 1999; Rizq & Target, 2009; Williams, Coyle, & Lyons, 1999; Wiseman & Shefler, 2001). Psikolojik
yardim almanin terapistlerin etkililigini artirdigina yonelik arastirmalarda su olumlu sonuglardan
bahsedilmistir (Grimmer & Tribe, 2001; Macran et al., 1999; Murphy, 2005): Terapistlerin psikolojik
yardim almasi; (a) terapinin 6zlinde olan stres ve zorlanmayi azaltmaya yardim ederek terapistlerin
duygusal ve zihinsel dengesini korumaya yardimci olmaktadir. (b) Problem veya c¢atisma yasadiklari
alanlar konusunda terapistlerin farkindaliklarini gelistirmektedir. Boylece bu problemlerin, terapistin
danisanla calismasini etkilemesi 6nlenebilir hale gelmektedir. (c) Danisan olmanin nasil hissettirdigini
deneyimlemek empatiyi kolaylastirmakta ve terapistlerin danisanin endise ve ihtiyaglarina daha duyarli
hale gelmelerine yardimci olmaktadir. (d) Baska bir terapisti uygulamada gérmek yontem ve teknikleri ilk
elden deneyimleme firsati saglamaktadir. (e) Psikoterapinin nasil isledigini gostererek terapistlerin
terapotik slirecin glcine ve kullanisliigina inanglarini artirmaktadir. Mesleki gelisime bitin bu olumlu
katkilarinin yani sira literatiirde ozellikle mesleki egitim sirasinda zorunlu olarak psikolojik yardim
almanin olumsuz etkilerinden de séz edilmektedir. Bu noktada, zorunlu olarak psikolojik yardim almanin
oyalayici olabilecegi ve danisanlara olumsuz etkilerinin olabilecegi (Clark, 1986; cited in: Atkinson, 2006;
Malikiosi-Loizos, 2013), kendini arastirmanin yeni kesiflere yol actigi ve bu kesiflerin zor ve sancili
siirecler olabilecegi (Malikiosi-Loizos, 2013) belirtilmektedir. Bazi terapistler de psikolojik yardim alma
deneyimlerinin olumsuz oldugunu belirtmekte; depresyon, evlilik ve iliskisel zorluklar yasadiklarini, ¢cok
yansitici hale geldiklerini ifade etmektedir. Ayrica psikolojik yardimi ve mesleki egitimi bir arada
sunmanin, finansal agidan ve zamani yapilandirma agisindan 6nemli sorumluluklar getirdigi, bunlarin da
stres faktorl olusturdugu belirtiimektedir (Macaskill & Macaskill, 1992). Macran vd. (1999) ise bir
terapist adayinin bdyle bir yapilandirilmaya girmeden 6nce bu deneyimin yararlarinin bilinmesine ihtiyag
duyuldugunu, yoneticilerin calisanlarini psikolojik yardim almaya yonlendirmeden 6énce buna deger
oldugu konusunda emin olmaya ihtiya¢ duyduklarini vurgulamaktadir.

Arastirmalar, terapistlerin psikolojik yardim almasinin oldukg¢a yaygin oldugunu, Amerika’daki
terapistlerin Ugte ikisinin (Norcross & Guy, 2005) psikolojik yardim almis olduklarini ortaya koymaktadir.
Ayrica pek cok terapistin psikodinamik yaklasimla psikolojik yardim aldigi ve kendileriyle benzer
kuramsal yonelimdeki terapistlerden yardim almaya egilimli oldugu gorilmektedir. Psikolojik yardim
alma amaglar ise kisisel gelisimi desteklemek ve altta yatan kisisel problemleri ¢c6zmek, ayni zamanda
isin stresiyle basa ¢cikmak olarak belirtilmektedir (Guy & Liaboe, 1986; cite in: Macran et al., 1999). Ayrica
Avrupa’da bazi Ulkelerdeki psikolojik danisman egitimleri incelendiginde psikolojik danismanlarin
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psikolojik yardim hizmeti sunabilmeleri igin gerekli gorilen standartlarin da psikolojik yardim alma
deneyiminin zorunlulugunu ortaya koydugu gériilmektedir. Ornegin, ingiliz Psikoterapi ve Psikolojik
Danisma Dernegi (BACP), 2005 yilina kadar psikolojik danisman olmak isteyen uygulayicilar igin 40 saatlik
psikoterapi alma siirecini zorunlu tuttugu bilinmektedir (Malikiosi-Loizos, 2013). ingiliz Psikoloji
Toplulugunun Psikolojik Danisma Bolimi (DCP) 40 saatlik bireysel psikolojik yardim almis olmaya
gereklilikleri arasinda yer vermektedir (Rizq & Target, 2009). Nitekim ingiltere’de danisma psikologlari
(Counseling psychologist) ile yiritilen bir arastirmada, katilimcilarin % 88.00’inin mesleki egitimlerinin
bir gerekliligi oldugu icin psikolojik yardim aldigi gérilmektedir (Williams et al., 1999). Benzer sekilde,
Avrupa Psikologlar Dernekleri Federasyonu (EFPA) da terapist egitimlerinde en az 100 saat psikolojik
yardimi veya farkli terapétik ekollerde kisisel gelisimi gerekli gormektedir (Malikiosi-Loizos, 2013).

Tirkiye'de psikolojik danisman adaylarinin egitimi siresince teorik ve uygulamali derslere yer
verilerek, adaylarin bu yardim hizmetini sunmaya en iyi sekilde hazirlanmalarini saglanmak
amaglanmaktadir. Ancak psikolojik danismanlarin ruh sagligi alaninda c¢alismalarinin kriteri olarak
psikolojik yardim almis olmak kosulu bulunmamaktadir. Dolayisiyla Tirkiye’de psikolojik danismanlarin
ya da diger ruh saghigi calisanlarinin psikolojik yardim alma deneyimlerine iliskin bilgiler yapilan az sayida
arastirmanin sonuglariyla sinirhdir. Bu konuda Turkiye’de psikolojik yardim alan ruh saghigi ¢alisanlariyla
ilgili sadece iki arastirmaya ulagilabilmistir. Tanikyan (2008) yapmis oldugu calismasinda ruh saglig
hizmeti veren (psikolog, psikolojik danisman ve psikiyatrist) bireylerin psikolojik yardim alma durumlarini
incelemis ve % 65.50'sinin psikolojik yardim almadiklarini ifade etmistir. Turkiye’de terapistlerin mesleki
gelisim sireglerine yonelik yapilan diger calismada ise 88 katilimci ile cahsilmis, katilimcilarin %
57.00’sinin psikolojik yardim alma deneyimi oldugu belirtilmistir (Bilican & Soygut Pekak, 2015). Ote
yandan Turkiye’de tim ruh saghgi calisanlarina iliskin psikolojik yardim alma yayginligini, psikolojik
yardim almanin sebeplerini, psikolojik yardim almanin mesleki ve kisisel gelisime katkisini ortaya koyan
arastirmalara rastlanamamistir. Dolayisiyla mesleki gelisimin dnemli bir pargasi olarak goriilen bu
deneyimin daha kapsamli sekilde ele alinmasina ihtiyag oldugu disliniilmektedir.

Bu calismada ise psikolojik yardim alan psikolojik danisman adaylarinin, psikolojik yardimi nasil
deneyimledikleri ortaya c¢ikarilmaya calisilmistir. Psikolojik danismanlarin psikolojik yardim alma
slirecindeki yasantilarinin, bu siirecin kisisel ve mesleki gelisimlerine etkisinin bilinmesinin 6nemli
olduguna inanilmaktadir. Henliz mezun olmadan ve meslege baslamadan bu deneyime sahip olmalarinin
onlar icin ne anlam ifade ettigini kesfetmek, mesleki gelisimlerini etkileyen 6nemli bir faktor olarak
gorilen psikolojik yardim almanin (Macaskill, 1988; Rachelson & Clance, 1980) etkilerini ortaya koymasi
yoniyle 6nemlidir. Ayrica arastirma sonuglarinin, Tirkiye’de de psikolojik danismanlarin egitiminde
psikolojik yardim almanin zorunlu ya da gonilli olmasi konusunda bir tartisma zemini hazirlayabilecegi
distnilmektedir.

Bu kapsamda arastirma problemi, 'Psikolojik danisman adaylari psikolojik yardim alma stirecini nasil
deneyimlemektedirler?’ seklindedir. Alt problemler ise soyledir: 1) Psikolojik yardim alan psikolojik
danisman adaylari psikolojik danisma slrecinde neler yasamaktadir? 2) Psikolojik yardim alma psikolojik
danisman adaylarinin mesleki gelisimini nasil etkilemektedir? 3) Psikolojik yardim alma psikolojik
danisman adaylarinin kisisel gelisimini nasil etkilemektedir?

Yéntem
Arastirma Modeli

Bu arastirmada psikolojik danisman adaylarinin psikolojik yardim alma siirecini nasil deneyimledikleri
arastirilmaktadir. Bu deneyim, psikolojik danisman adaylarinin kendi bakis agisiyla ortaya koyulmaya
cahisilmaktadir. Dolayisiyla psikolojik danisman adaylarinin psikolojik yardim alma deneyimlerinin,
“katilimcilarin géziinden, derinlemesine bir sekilde anlasiimasini saglamasi amaciyla” (Moustakas, 1994)
bu arastirmada olgubilim deseni kullanilmistir. Bu desenin, psikolojik danisman adaylarinin psikolojik
yardim alma deneyimlerinin daha iyi anlasiilmasina ve katihmcilar i¢in bu deneyimin anlaminin
kesfedilmesine yardimci olacagi diisinilmektedir.
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Calisma Grubu

Bu olgubilim arastirmasinin veri kaynaklar, arastirmanin odaklandigi olguyu yani psikolojik yardim
alma deneyimini yasayan ve bu yasantinin anlamini yansitabilecek bireylerdir (Yildirim & Simsek, 2013).
Dolayisiyla bu arastirmanin g¢alisma grubu, benzesik (homojen) 6rnekleme yontemi kullanilarak
dordinci sinif 6grencileri icerisinden psikolojik yardim alan psikolojik danisman adaylari segilmistir.
Dordiincu sinifa devam eden psikolojik danisman adaylari, gliz doneminde yer alan bireyle psikolojik
danisma uygulamalari dersi kapsaminda psikolojik danisma sirecini, psikolojik danisman olarak da
deneyimlemis olmalari ve bir stpervizér esliginde bu sireci yuritiip tamamlamis olmalari agisindan
tercih edilmistir. Dordiincu sinifa devam eden psikolojik danisman adaylarindan, psikolojik yardim alan
sekiz 6grencinin hepsi arastirmaya katilmaya goénulli olmuglardir. Arastirmacilardan biri tarafindan
psikolojik yardim hizmeti verilen bir 6grenci ise arastirma kapsami disinda birakilmistir.

ikisi erkek, altisi kiz olan sekiz 8grencinin altisi Ege Universitesi Egitim Fakiiltesi Psikolojik Danisma
Biriminde, ikisi ise Ozel psikolojik danisma merkezinde psikolojik yardim almistir. Yaslari 21 ila 23
arasinda olan 6grencilerin hepsi psikolojik yardimi son bir yil icinde almistir. Ayrica katilimcilarin hepsi
gliz doneminde yer alan bireyle psikolojik danisma uygulamasi dersini alarak, kendi uygulamalari
cercevesinde slipervizor esliginde en az bir danisana yaklasik sekiz-on oturum psikolojik yardim hizmeti
sunmuslardir.

Veri Toplama Araglari

Yari yapilandirilmis gériisme formu: Arastirmada psikolojik danisman adaylarinin psikolojik yardim
alma silrecindeki deneyimlerini nasil anlamlandirdiklarini 6grenmek icin veri toplama araglarindan yari
yapilandiriimis gorisme formu kullanilmistir.  Yari yapilandiriimis gorisme formu hazirlanirken
alanyazindan yararlanilmistir. Hazirlanan goriisme sorularinin kapsam gegerliligi, alanda ¢alisan biri
Ogretim Uyesi olmak Uzere iki psikolojik danismanin ve Egitim Bilimleri Bolimi Egitimde Program
Gelistirme Anabilim Dali’'nda 6gretim (yesi olup, nitel arastirma dersleri yiriten bir uzmanin gérislerine
basvurularak gergeklestirilmistir. Ayrica ilgili derse devam eden doktora 06grencileriyle de bir
degerlendirme siireci yuratilmastir. Taslak forma getirilen 6neriler 1siginda goriisme sorulari yeniden
diizenlenmistir. Gorisme formunun ilk boliminde katilimcilara yaslar, ka¢ defa psikolojik yardim
aldiklari, hangi birimden psikolojik yardim aldiklari ve ne zaman aldiklarina iliskin kisisel bilgilere yonelik
sorular yer almistir. ikinci béliimde ise aldiklari psikolojik yardimi nasil deneyimlediklerini ortaya
cikarmayr amaglayan sorular (Psikolojik yardim aldiginiz siregte danisan koltugunda oturmak nasil
hissettirdi?, Siniftan bir arkadasiniz psikolojik yardim alip almama konusunda kararsiz kaldigini soyleyip
sizin fikrinizi sorsa ona kendi deneyiminizle ilgili neler anlatirdiniz? gibi), sorularin anlagiimamasi
ihtimaline karsi olusturulmus alternatif sorular ve derinlemesine bilgi elde etmeyi saglayan sondalar yer
almustir.

Daha sonra ilgili gériisme formu kullanilarak bir psikolojik danisman adayi ile pilot uygulama yapilmis,
sorularin islerligi ve anlasilirhigl goézlemlenmis, yaklasik gorlisme siresi belirlenmistir. Pilot uygulama
sonrasinda bir soruda derin bilgi elde etmeyi saglayan bir sonda eklenmis ve pespese soruldugunda
cevaplari karistigl gozlemlenen bir sorunun sirasi degistirilmistir. Gériisme formunun son halinde toplam
16 soru yer almistir.

Verilerin Toplanmasi

Psikolojik danisman adaylarina derslerine giren bir arastirma gorevlisi araciligiyla duyuru yapilmis,
arastirmaya katilmaya gonilli 6grencilerle iletisime gecilmis ve gorlisme zamani ayarlanmistir.
Goriismeler, Ege Universitesi Egitim Fakiiltesi, Egitim Bilimleri Béliim{i’nde yer alan Psikolojik Danisma
Birimi'ne ait Bireyle Psikolojik Danisma odalarinda yapiimistir. Bu odalar ayni zamanda arastirmaya
katilan psikolojik danisman adaylarinin hem bireyle psikolojik danisma uygulamalarini yirattikleri hem
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de psikolojik yardim aldiklari odalardir. Bltiin goriismeler ayni odada yapilmistir. 24-48 dakika arasinda
suren gorismeler 2015 yili, Mayis ayi icinde tamamlanmistir. Gorlismeler sirasinda her katihmciya
¢alismanin amaci ve igerigi agiklanmis, gizlilik konusunda bilgi verilip onaylari alinmistir. Gizliligi korumak
acisindan katimcilar aragtirma raporunda K1,K2,..,K8 seklinde kodlanmistir. Goérlisme sirasinda
katilimcilardan psikolojik yardim stireglerinin gizliligini bozacak bilgiler istenmemistir.

Verilerin Analizi

Bu arastirmada, yari yapilandiriimis gérismelerden elde edilen veriler, igerik analizi ile analiz
edilmistir. Olgubilim arastirmalarinda veri analizi, yasantilari ve anlamlari ortaya ¢ikarmaya yoneliktir.
Psikolojik danisman adaylarinin psikolojik yardim alma siirecindeki yasantilarini ve bu yasantiyi aciklayan
anlamlari derinlemesine ortaya koymak icin veriler icerik analiziyle ¢6ziimlenmistir (Moustakas, 1994;
Yildirrm & Simsek, 2013). Bu amagla yapilan igerik analizinde psikolojik danisman adaylarinin psikolojik
yardim alma deneyimlerini tanimlayabilecek temalar ortaya gikarilmaya galisiimistir.

Oncelikle sekiz katilimcinin gériismeleri 105 sayfadan olusan yazili dékiimler haline getirilmis, daha
sonra bu vyazili dokiimler araliklarla tekrar tekrar okunmustur. Daha sonra yazih ddékimlerde
katilimcilarin deneyimlerini ortaya koyan anlam birlikleri kesfedilmeye calisilmis (Moustakas, 1994) bu
anlam birliklerinin her biri bir kod olarak belirlenmistir. Anlam birliklerinden yani kodlardan, temalar ve
kategoriler elde edilmistir. Temalar ve kategorilerin isimlendirilmesi ve yapilandiriimasinda literatlirden
faydalaniimistir. Elde edilen kategori ve temalar bulgular bélimiinde agiklanmis, tema ve kodlari en iyi
aciklayan ve gesitliligi gosteren alintilariyla beraber sunulmustur.

Gegerlik ve Giivenirlik

Arastirmada gegerlilik ve glvenirligi saglamak igin arastirmaci tarafindan bazi dnlemler alinmistir.
Gegerliligi saglamak amaciyla veri toplama siirecinde, veri toplama araci olarak kullanilan goériisme
formunun olusturulmasinda, uzman goérisiine basvurulmustur. Gorlisme formunda yer alan sorularin
islerligini gézden gegirmek adina pilot gérisme yapilmistir. Elde edilen bulgularin sunulmasinda ise,
alintilamada ¢esitlilige gidilmis, inandiricihgr arttirmak amaciyla farkli durumlardan ve farkl
katimcilardan yeterli sayida alintiya yer verilmistir. Glvenirligi saglamak icin arastirmanin yéntem ve
asamalari agik ve ayrintil bir bicimde betimlenmistir. Veri toplama silirecinde goriismelerin yapildig
sartlar, veri isleme, analiz etme surecleri ayrintili bir sekilde okuyucuya sunulmustur. Ayrica
arastirmacilar, arastirma sirecindeki roliine, konumuna arastirma raporunda yer vererek nasil bir rol
tstlendigini de belirtmistir.

Arastirmacinin Rolii

Arastirmacilar, psikolojik danisma ve rehberlik alaninda yiiksek lisans derecesine sahip olup, doktora
egitimine devam etmekte ve ayni alanda arastirma gorevlisi olarak c¢alismaktadir. Arastirmacilar,
katilimcilarin psikolojik yardim aldigi psikolojik danisma biriminde de yardim hizmeti vermeye devam
etmektedir, ancak katilimcilarin higbiriyle psikolojik yardim iliskisi icinde degildir. Birinci yazarin
psikolojik yardim alma deneyimi lisans ve yiksek lisansta aldigl bir donem siiren grupla psikolojik
danisma siireciyle sinirlidir, bireysel psikolojik danisma yardimi almamistir. ikinci yazarin, psikolojik
yardim alma deneyimi bulunmamaktadir. Gérismeler, birinci yazar tarafindan yapilmis, arastirmaci
gorismelerin hepsinde icten ve samimi bir tutum sergilemeye ¢alismistir. Bu tutumun psikolojik yardim
siireci gibi hassas bir stirecin nasil yasandigini kesfetmekte etkili olacagi distintlmistar.

Bulgular

Psikolojik danisman adaylarinin, psikolojik yardim almayi nasil deneyimlediklerini inceleyen bu
arastirmada belirli bir yapi olusturan temalar Ug¢ kategoride toplanmistir. Psikolojik danisman adaylarinin
psikolojik yardim siirecini nasil deneyimlediklerine iliskin elde edilen temalar “psikolojik yardim arama
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sireci”, “danisan olma yasantisi”, “psikolojik yardim almanin kazanimlan” kategorileri altinda
sunulmustur. Tablo 1’de kategoriler ve temalar sunulmustur.

Tablo 1.
Analiz Sonucunda Elde Edilen Kategoriler ve Temalar.
Kategoriler Tema ve alt temalar
Psikolojik yardim arama sureci Psikolojik yardim almaya duyulan ihtiyacin farkina varma

Psikolojik yardim alabilecegi kaynaklara ulasma

Danigan olma yasantisi Duygusal yasantilar
Psikolojik danisma siirecini bilmenin etkileri
Psikolojik yardim almanin kazanimlari Mesleki kazanimlar

Danisanin yasantilarina iliskin farkindalik

Psikolojik danisma siirecinin etkililigine iliskin farkindalik
Psikolojik danisma beceri ve tekniklerine iliskin farkindalk
Kisisel kazanimlar

Kendini tanimaya katki saglamasi

Degisimi desteklemesi

Psikolojik Yardim Arama Siireci

Bu kategori altinda; psikolojik yardim almaya duyulan ihtiyacin farkina varma ve psikolojik yardim
alabilecegi kaynaklara ulasma olmak (izere iki tema yer almaktadir.

Psikolojik yardim almaya duyulan ihtiyacin farkina varma: Psikolojik danisman adaylari psikolojik
yardim arama sirecinde yasadiklari sorunun farkina varmalarinin etkili oldugundan bahsetmislerdir
(n=6). Katimcilar psikolojik yardim almaya duyulan ihtiyacin farkina varma temasi altinda ozellikle
kendilerinin yasadiklari sikintiyi hissederek (n=5) problemlerini gordiklerini belirtmislerdir. Yasadiklar
sikintiyl hissetmeye ek olarak problemle basa ¢ikma konusunda kendilerine pek yardimci olamadiklarini
(n=4) da gormislerdir.

“Yasamis oldugum sorunlar hem kendi ailevi hayatimi etkiliyordu hem ézel hayatimi etkiliyordu hem
ogrencilik hayatimi etkilemeye baslamisti. Ve acilen yardim alma istedi o zamanlar duydum.” (K3)

“Problemlerimi gérebiliyorum, fakat hani terzi kendi sékiigiinii dikemez mantigiyla kendime pek
yardimci olamadigimi gérdiim. Diger yandan bazi konulari konusmaya ihtiyacim vard..” (K4)

Psikolojik yardim alabilecedi kaynaklara ulagsma: Psikolojik danisman adaylarinin psikolojik yardim
almaya karar vermelerinde onlari psikolojik yardim almaya yonelten kaynaklarin da etkili oldugu
gorulmistir (n=5). Katihmcilar lisans egitiminin G¢lnci sinifinda aldiklari ders kapsaminda grup yasantisi
gecirip grup liderinin yénlendirmesiyle veya hocalarinin yénlendirmesiyle (n=2) psikolojik yardim almaya
karar verdiklerini belirtmislerdir. Psikolojik danisman adaylarini yardim almaya yonlendiren bir diger
kaynagin ise arkadaslari oldugu gbze carpmaktadir. Daha Once yardim almis veya almakta olan
arkadaslarin yénlendirmesi (n=3) de etkili olmaktadir.

“Grup yasanti dersinde, ben bir problemimi actim gruba ve orada ben ne kadar dolu oldugumu fark
ettim. Hoca da iyi olur dedi bireysel bir yardim alman. Ondan sonra karar verdim ve zaten hemen o
anlattigimin akabinde direkt basvurdum. Ondan sonra almaya basladim.” (K2)

“Arkadaslarim ézellikle ¢ok éneriyordu bana. Sen de yardim al diye. Alanlar var ¢ilinkii bizim siniftan,
daha 6nce. Hani onlar diyordu bak bize iyi geldi senin i¢in de iyi olabilir diye.” (K1)
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Danigan Olma Yasantisi

Psikolojik danisman adaylarinin psikolojik yardim deneyimlerinin anlagilmasina iliskin ikinci tema
olarak psikolojik danisman adayinin danigsan olma yasantisi belirlenmistir. Danisan olma temasi altinda
duygusal yasantilar ve psikolojik danisma siirecini bilmenin etkileri alt temalari yer almaktadir.

Duygusal yasantilar: Psikolojik danisman adaylari danisan koltugunda oturmayla ilgili duygusal
yasantilarini rahat ve giivende hissetme (n=3) gibi olumlu ifadelerle; stresli, kaygili olma, hasta gibi
hissetme (n=4) gibi olumsuz ifadelerle ve her iki duyguyu da barindiran rahatlama ardindan ¢okkiinlik
gibi ambivalans (n=2) duygularla agiklamislardir.

“Psikolojik danisman adayi olarak yardim almanin en iyi yani kendimi rahat hissetmem.”(K6)

“Glivende hissettim. Gergekten de giivenebilecegim biri vardi ve ona tim acik yiireklilikle
anlatabildim yani derdimi.” (K2)

“Fakat danisan koltuguna oturunca aslinda o problemleri anlatirken birazcik daha duygu
yogunlugunuz artiyor. Stresli oluyor yani. Rahat gelmedi.” (K4)

“Kendimi hasta gibi hissettim.”(K3)
“Bu kadar kaygi verici oldugunu bilmiyordum.” (K5)

Ayrica katilimcilardan psikolojik yardim almayi bir canliya veya nesneye benzetmeleri istendiginde de
yasadiklari duygusal yasantilardan yola gikarak benzetmeler yapmiglardir. Katilimcilarin benzetmelerinde
basa ¢ikamadiklari bir durumla ilgili desteklenmis olma yasantisinin baskin oldugu goérilmektedir. Tablo
2’de psikolojik danisman adaylarinin benzetmeleri sunulmustur.

Tablo 2.
Psikolojik Danisman Adaylarinin Psikolojik Yardim Alma Metaforu.

Katilmcilar  Psikolojik yardim alma metaforu

K1 Ayagin kirildiginda verilen koltuk degnegi
K2 Hafifleten, aritan bir su

K3 Tozlu bir lambanin tozunun silinmesi

K4 Aklisu biten arabanin ittirilmesi

K5 Gidecegi yere yonlendiren yol tabelasi

K6 Anahtarla kisinin kapiy1 agmasina yardim
K7 Ayagi kayan birinin elinden tutup kaldirmak
K8 Kisinin géremediklerini yansitan bir ayna

Psikolojik danisma siirecini bilmenin etkileri: Psikolojik danisman adaylari danisan olduklari siirecin
baslangicinda bocalayarak danisan roliine girmekte zorlandiklarini (n=4) belirtmislerdir. Psikolojik
danisman adaylari yardim sirecinin basinda psikolojik danismanlarini gézlemlediklerini, psikolojik
danismanlarinin hareketlerini kontrol ettiklerini ve tepkilerini kategorilediklerini (n=5), amacini tahmin
etmeye ¢alistiklarini (n=2) ifade etmislerdir. Katilimcilar, danisan olmakla ilgili rol karmasasi yasamanin
yani sira psikolojik danisma alaniyla ilgili egitim almis olmalarinin, sireci bilmelerinin etkilerinden de
bahsetmislerdir. Ayrica psikolojik danisman adaylari psikolojik yardim siirecini bilmelerinin
glivenebileceklerini bilme (n=1), béliimde 6grendikleriyle farkindaliklarinin yiiksek olmasi (n=2) ve hizl
ilerleme (n=2) gibi etkilerinin oldugunu belirtmislerdir. Psikolojik danisman adaylari, psikolojik danisma
alaniyla ilgili egitim almis olmalarinin kendi yardim siireglerini giglestiren yanlari olduguna da
deginmislerdir. Siirecin hizl ilerlemesiyle verilen tepkilerin adir geldigini (n=1), derste gérdukleri igin
tepkilerin samimiyetsiz geldigini (n=3) ifade etmislerdir.
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“Hatta bir arkadasim séyle bir benzetme yapmisti. Dayak yemis gibi oluyorsun demisti. O seyi gérdiim
hakikaten hani, hem rahatliyorsun, hem béyle bir ¢6kkiinliik geliyor (istiine.” (K1)

“Basta ¢ok bdyle bocaladim agikgasi. Hatta béyle danismanimin her hareketini kontrol ediyordum ilk
oturumlarda. Simdi yansima yapti, simdi sunu yapti falan diye. ... Sorulari falan kategoriliyordum. Aa
bak ag¢ik uglu soru sordu. Bunun bir amaci var, kapal uglu sordu diye. Siirekli bir kendimi basta
veremedim, ne yapiyor siirekli su an sunu yapiyor diye. Sonra béyle ikinci lg¢iincii oturumdan sonra
artik iyice danisan roliine girdim. Ondan sonra gergekten kendimi iyice biraktim.” (K2)

“Ben karsimdakine, psikolojik danismanima glivenebilecedimi biliyordum. Gizlilik konusunda
kafamda hicbir problem yoktu. Her seyin aramizda kalacagini biliyordum. Zaten bunlar béliimde de
Gdretilen seyler. ... Ben ikinci oturumun sonunda ben kendimi baya agmistim.” (K4)

“O ortami biliyoruz, ne saglanmasi gerektigini, ne bekleyecegimizi biliyoruz. Hani yardim siirecinin
isleyisini biliyorduk.” (K6)

Psikolojik Yardim Almanin Kazanimlari

Psikolojik danisman adaylar psikolojik yardim aldiklari siregte bazi kazanimlar elde ettiklerinden
bahsetmislerdir. Bu kazanimlarin ise mesleki kazanimlar ve kisisel kazanimlar temalari altinda toplandigi
gorulmustir.

Mesleki kazanimlar: Mesleki kazanimlar olarak psikolojik danisman adaylarinin mesleklerini icra
etmelerinde etkili olacak kazanimlar bir araya getirilmistir. Bu kazanimlar yine birer alt tema olarak
danisanin yasantilarina iliskin farkindalik, psikolojik danisma siirecinin etkililigine iliskin farkindalik ve
psikolojik danisma beceri ve tekniklerine iliskin farkindalik seklinde gruplandiriimistir.

Danisanin yasantilarina iliskin farkindalik: Psikolojik danisman adaylari psikolojik yardim alirken
danisanlarinin gozinden psikolojik yardim sirecinin nasil goriindigiund anladiklarini belirtmislerdir.
Danisanla empati (n=8) kurmayi 6grendiklerini, danisanlarini daha iyi anladiklarini ifade etmislerdir.
Psikolojik danisman adaylari danisanin neler yasadigini anlamanin yani sira danisanin yardim istegini
gordiiklerini ve ihtiyaclarini fark ettiklerini (n=8) soylemislerdir. Psikolojik yardim siirecinde psikolojik
danisman adaylari ayrica danisanin géziinden psikolojik danisman algisinin nasil oldugunu (n=2)
deneyimlediklerini de belirtmislerdir.

“Daha iyi bakabildim danisanimin agisindan. Sonra mesela kendimi agmak konusunda da hani burada
oturunca insan daha iyi anliyor. En ézelini anlatiyorsun. O ¢ok farkli bir duyguymus. O kadar da
aslinda kolay degilmis.” (K5)

“Seyi cok fark ettim. Konusma ihtiyaci. insanin ne kadar cok konusma ihtiyaci duydudunu fark
ettim.”(K2)

“Ben psikolojik danisman koltugunda otururken bir hata yaptigimi fark ettigimde ¢ok diisiiniirdim
‘Béyle hani bu sdylenir mi? Cok sagma bir soru oldu.’ falan diye. Ama danisan koltugunda otururken o
(psikolojik danisman) ne derse desin ¢ok fark etmiyor esasinda. Ciinkii o ne séylerse séylesin kéti bir
sey séylemedidi siirece, sana iyi geliyor. Onun yaptigi hatalari fark etmiyorsun aslinda.” (K1)

Psikolojik danisma siirecinin etkililigine iliskin farkindalik: Mesleki kazanimlar temas! altinda yer
alan bir diger tema ise psikolojik danismaya iliskin degisen algilar olmustur. Psikolojik danisman adaylari
psikolojik yardim aldiklari stiregte psikolojik danismaya iliskin inanglarinin arttigindan (n=4), psikolojik
yardim siirecinin etkili oldugunu (n=5) gordiklerinden bahsetmislerdir. Psikolojik danisman adaylarinin
psikolojik danisma siirecine iliskin degistigini dile getirdikleri bir diger noktanin da degisimin zorluklarini
(n=3) ve uzun bir siire¢ gerektirdigini gérmeleri (n=2) oldugu soylenebilir.

“En basta dedigim gibi inancim artti bir kere siirece. Yaptigim ise inancim artti daha dogrusu,
yapacadim ise.” (K2)
429



Fatma KOCAAYAN, Melike KOGYIGIT OZYiGiT — Pegem Egitim ve Ogretim Dergisi, 8(3), 2018, 407-438

“Acikcasi psikolojik danismayi ben uygularken bile ¢ok yarari olacagini diisiinmiiyordum. Danisanim
yine olumlu geribildirimler veriyordu ama sey diyordum hep “ya yok o kadar olmamistir, abartiyordur,
sadece onu dinledigim igin 6yle hissediyordur.” Tarzinda diisiincelerim vardi. Fakat siirecin icine
danisan olarak girince faydasini ¢ok daha iyi gérdiim diyebilirim.” (K4)

“Kolay bir stire¢ de degilmis yani onu gérdiim.... Bazi seylerin degismesi kolay degilmis mesela. Siire¢
benim diisiindiigiim kadar kisa degilmis.” (K1)

“Clinkii iste seyi anladim, hani sadece gériisme burada bitmiyor. Esas buradan gittikten sonra
danisan konusulanlarin iizerine diisiinmeye baslhyor.” (K3)

Psikolojik danisma beceri ve tekniklerine iliskin farkindalik: Mesleki kazanimlar temasi altinda yer
alan son alt tema ise psikolojik danisma oturumlarinda kullanilan becerilere ve tekniklere iliskin
farkindalk olarak ele alinmistir. Psikolojik danisma beceri ve tekniklerine iligkin farkindaligin iki alt tema
altinda toplandigi gorilmustir. Bunlar psikolojik danigsma iligkisinin énemi ve psikolojik danisma beceri
ve tekniklerine iliskin model alma olarak adlandiriimistir.

Psikolojik danisma iliskisinin 6nemi: Psikolojik yardim silirecinde psikolojik danisman adaylari ayni
zamanda psikolojik danisman danisan arasindaki iliskinin temel bir unsur oldugunu gérdiiklerini (n=2)
belirtmislerdir. Psikolojik danismanin rahathginin (n=5) ve mizahin kullaniimasinin (n=2) da psikolojik
danisma iligskisinde 6nemli oldugunu fark ettiklerini vurgulamislardir.

“Sey ¢cok 6nemli bence hem yardim verirken hissediyordum, yardim alirken de dogruluguna inandim.
Danisanla kurdugun iliski gercekten hani her seyi aslinda alip gétiriiyor yani. O teknikleri,
miidahaleler, iste seyler falan yerine o iliskiyi bir oturttugun zaman, olumlu pozitif giiven dolu bir
iliskiyi, her sey ilerliyor yani, onu fark ettim. Cok daha oturdu.” (K1)

“O koltukta daha rahat olunca sanirim danisan daha iyi hissediyor kendini. Ben birazcik da kendimi
kasiyordum. Danisanim da kasiyordu haliyle. Burada psikolojik danismanimi gérdiim ben rahatti.
Onun rahat olmasi benim de rahat olmami sagladi.” (K4)

“Rahat bir oturus tercih edecegim, meslek hayatimda da. Ciinkii siz rahat olursaniz danisan da rahat
olur.” (K7)

Psikolojik danisma beceri ve tekniklerine iliskin model alma: Psikolojik danisman adaylari psikolojik
yardimi deneyimlerken psikolojik danisma becerilerinin 6nemini fark ettiklerini (n=4) ve becerileri nasil
kullanacaklarini gérdiiklerini (n=7) vurgulamislardir. Psikolojik danisman adaylari yardim aldiklari siirecte
psikolojik danismanin kullandigi teknikleri 6rnek aldiklarini (n=6) da belirtmislerdir. Yapmamalari
gerektigine inandiklari becerilerin kullanilabilecegini (n=5), psikolojik danismanin da hata yapabilecegini
(n=2) gordiigiinden bahseden ve psikolojik yardim stirecinde oturumlarin esnek olabilecegini géren (n=5)
psikolojik danisman adaylari da olmustur.

“Saninm hani o anindalgi ¢ok fazla saglayamiyordum. Kendim gdériismeler vyiiriitiirken de.
Danisanlarimdan  hig  6yle bir geribildirim almadim ve anindahdi kullanmadim. Anindaligi
kullanmadigimdan dolayr da bir takim daha sonra sikintilar oldu. O olabilir diye diisiiniiyorum.
Onemliymis. Danisan koltuguna gectikten sonra bunu anladim.” (K3)

“Aaa bunu béyle yapti, bak bu sorun olunca bunu yapmak gerekiyormus seklinde bu yoldan
gidebiliyormus” diye mesela hani kullandigimiz o iste siirecte kullandigimiz tetkiklerdir, kelimelerdir,
iste bu tip seyler. Sonra bana sey oldu. Bakis acisi gelistirmem agisindan ¢ok yararl oldu ama bak bu
sorun oldugunda bende bunu kullanabilirim, aaa bak bu giizelmis, yeni teknik 6grendim mesela, aa
iste su gizelge varmis ben bunu kullanayim gibisinden.” (K2)
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“Yiizlestirme becerisinde aslinda uygularken baya bir korkmustum psikolojik danismanken. Ciinkdi
danisanin aslinda incinebilecegini diisiiniiyordum siirekli béyle. Bana kizacagini. Aslinda buraya
oturdugumda ¢ok daha olumlu bir etkisinin oldugunu gérdiim. Kizmak yerine “aa evet ben bunu
gbrememisim, bu gercekten ise yararmis”. ise yarar oldugunu gérdiim.” (K4)

“Ben ¢ok miikemmeliyetci diisiinen biriyim. Sey diye kuruyorum kafamda hep. Mesela dilin
siircmeyecek, iste milkemmel ciimleler kuracaksin, kesinlikle devrik konusma, tekleme etme falan
filan diye. iste filmlerde oluyor yaa muhtesem insan hani béyle durusu bile iyilestiriyor. Ondan sonra
danisan koltugundayken danismanimi izlerken; evet o da insan yani evet bazen un diyebiliyor yani,
himm diyebiliyor, bazen durabiliyor, farkli bir sey yanlis bir sey séyleyebiliyor, onu diizeltebilir.” (K2)

“Ya iste basta planlayayim da 10 oturum olacak. O dyle olmuyormus. Ya da iste ben planli programli
gideyim de, énceden hazirlik yapayim. Hayir, o siirecte baska bir sey séyleyebiliyor danisan yani. Ben
de yapabiliyorum yani yapabildim yani hayir bu hafta bu oldu. Bazen haftan nasil gegti dediginde “ya
bu hafta bunu yasadim, hig iyi degildi. Sunu yasadim iyi” dedim falan.” (K2)

Kisisel kazanimlar: Kisisel kazanimlar temasi altinda psikolojik danisman adaylarinin psikolojik yardim
sirecinden kendi kisisel gelisimlerine iliskin edindikleri kazanimlar ele alinmistir. Psikolojik danisman
adaylarinin kisisel kazanimlarinin alt temalar olarak, kendini tanimaya katki saglama ve degisimi
destekleme temalarinda toplandigi goriilmektedir.

Kendini tanimaya katki saglama: Katilimcilara sorulan psikolojik danisman adayi olarak psikolojik
yardim almanin en iyi yanina iliskin soruya verilen cevaplarin psikolojik yardim sirecinin kendini
tanimaya yaptigl katkilara yonelik oldugu gorilmdistir. Katihmcilar psikolojik danisman adayi olarak
psikolojik yardim almanin en iyi yaninin “kendini kabul etmek (K1), kendini kesfetmek (K2), kendi
hayatima dokunup dedgistirebilmek (K3), kendi eksikliklerini gérmek (K4), kendi bitiriimemis islerini
bitirmek (K5), ve kendini, kendi eksikliklerini fark etmek (K8)” oldugunu belirtmislerdir.

Kendini tanimaya katki saglama temasi altinda katilimcilar psikolojik yardim sirecinin kendilerine
etraflica bakmayi sagladigini, yardim siirecinde buyiyiip olgunlastigini (n=1) hissettigini belirtmistir.
Kendilerine bakmaya baslamanin yani sira duygularini tanimaya basladiklarini (n=4), kendi disiince
yapisini ve nasil davrandigini gérdiigiinii (n=3) de ifade eden katihmcilar olmustur. Psikolojik danisman
adaylan psikolojik yardim sirecinde kendilerini kabullendiklerini (n=3) dile getirmislerdir. Psikolojik
yardim alan psikolojik danisman adaylari gii¢lii-zayif yanlarini fark ettiklerini (n=4) sdylemislerdir.

“O sekilde de kendi duygularimi fark ettim. Mesela her duyguya ben ya en ufak bir seye Gfke
diyordum. Kesinlikle cok Gfkelendim falan diye. Ama seyi 6grendim endise olabilir, kaygi olabilir ya
hani. Hangi duygulari yasadigimi fark etmeyi égrendim burada. (K2)”

“Genelde suglayici bir yapimin oldugunu gérdiim ben. Kendimde olan hatalari da baskasina
atfettigimi fark ettim. Normalde mesela hani, tek tarafli diisiindiigiimii de gérdiim ben. Séyle
empatiden biraz yoksun oldugumu da hissettim. Zaten bu ézellikle yiizlestirmeler kisminda. Mesela
danismanimin “peki sen béyle séyleyince karsindaki séyle diisiiniiyor olamaz mi” gibi tepkileriyle.
Baya bir farkina vardim ashinda yaptigim yanlislarin. Cok basit diisiindiigiimiin de farkina vardim
orda. (K3)”

“Kendime baska agilardan bakmayi da gérdiim bu siiregte. Elimde olmayan seyleri kafama ¢ok
taktigimi gérdiim. Bunlarin da bana ¢ok giizel aksettirildigini diisiiniiyorum danisma siirecinde.” (K7)

“Ama bir seyler fark ettirdi o bana. Nasil diyeyim. Arkadaslarima psikolojik danisman gibi
davranmaya c¢alisiyormusum. Hani yapmacik da olsa bir seyler. Hani ben olmuyorum, ben arkadas
degilim de iste béyle meslege hazirlanmaya ¢alisan amatér bir psikolojik danisman gibi davranmisim
onu fark ettim.” (K8)
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“Kendimi tanimaya baslayinca mesela kendimi sevmiyordum ama kendimi tanimaya baslayinca
dedim ki: “Ya aslinda o kadar kétii degilmis yani. lyi de olsa birkac tane de olsa ézelliklerim varmis
hani. ” lni igimde gizliymis hani onlari bulup ¢ikarmak...” (K3)

“Hani kendim hakkinda 6zellikle fark etmedigim pek ¢ok sey varmis. Hani bir psikolojik danisman
olarak ayni zamanda kisi kendi gii¢lii yanlarini da zayif yanlarini bilmeli ve bunlari bence kullanmasi
gerekiyor... Onu ¢ok iyi kazandirdi bana. Gii¢lii yanlarim neler? Zayif yanlarim neler? Ya da hani
mesela gelistirilmesi gereken yanlarim neler? Bunlari bilmek ¢ok agik¢asi iyi geldi bana.” (K3)

Degisimi destekleme: Bu alt tema ise psikolojik danisman adaylarinin psikolojik yardim sirecinde
duygu, dislince ve davranislarinda degisim sagladiklarini ortaya koymaktadir. Katiimcilar sosyal destegin
degderini fark ettiklerini (n=2) ifade etmislerdir. Psikolojik yardim alan psikolojik danisman adaylari yanlis
inanglardan ve ényargilardan kurtulduklarindan (n=6) bahsetmislerdir. Psikolojik danisman adaylari
kisisel kazanimlar temasi altinda psikolojik danisma siirecinin travmayi atlatmalarina veya bitirilmemis
islerini bitirmelerine (n=3) yardim ettigini dile getirmislerdir. Psikolojik yardim aldiktan sonra iliskilerinde
gelismeler (n=2) yasayan psikolojik danisman adaylari olmustur. Psikolojik danisman adaylar psikolojik
yardim aldiktan sonra kendilerini agmaya (n=2) basladiklarini da ifade etmislerdir. Psikolojik danisman
adaylari ayrica duygu durumlarinda da degisiklik (n=1) oldugunu dile getirmislerdir.

“Aslinda benim sosyal iliskilerim ¢ok iyi degildir béyle, ¢cevremle konusmayi falan ¢ok sevmem ama
seyi de fark ettim ashinda hani sosyal destegin ne kadar énemli oldugunu danisan koltugundayken
fark ettim ben yani. Bu sana iyi gelecek diye evet o danisma siirecinden sonra da en azindan bana iyi
gelecek kadar kisilerle paylasmaya basladim yasantilarimi.” (K2)

“Ne bileyim hani o degersizlikle ilgili duygularim vardi mesela. Simdi kendimi daha dederli, kendimi
daha giivenli bir sekilde hissedebiliyorum.” (K3)

“Bir degisim yasadim. Bu yiizden karamsar diisiincelerim azaldi. Kendime olan sevgim ve saygim
baskalarinin sevgisi ve saygisindan ge¢cmedigini kavradim. Beni depresyona sliriikleyecek karamsar
diisiincelerimden bayadi kurtuldum.” (K5)

“Travma niteliginde bir olaydi. 1 onu anlatarak, disari dékerek zamaninda yasamadigim duygulari
ben oturumda yasadim. Onlari disari dékerek bir anlamda benim ya yikadim igimi éyle diyelim yani.”
(K2)

“Psikolojik danisman adayi olarak yardim almanin iyi yani kendi bitiriimemis islerimi bitirmekti.” (K5)

“lletisim yoniinden gelistirdigini diisiiniiyorum ben daha ¢ok. Bu konuda karsi tarafin neler hissettigini
artik daha iyi anlayabiliyorum.” (K4)

“Bir sey hissediyorsam, diisiiniiyorsam séylemeye basladim hani. Eskiden biraz daha tutardim zaten
bu icimde tutma meselesi ¢ok béyle, tutuyordum igcime patliyordu. Mesele oydu. Simdi bdyle bir sey
oldugunda séyliiyorum. Yapiyorum. Degdisen sey oldu, etrafimdaki insanlar da fark etti.” (K1)

Tartisma ve Sonug

Psikolojik danisman adaylarinin psikolojik yardim almayi nasil deneyimlediklerini incelemeyi
amaclayan bu arastirmada elde edilen bulgulara gore, psikolojik danisman adaylarinin psikolojik yardim
stirecine iliskin deneyimleri “psikolojik yardim arama siireci, danisan olma yasantisi ve psikolojik yardim
almanin kazanimlari” kategorileri altinda toplanmistir. Her bir kategoride yer alan temalar ise Sekil 1'de
verilmistir.
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el el A S Danisan Olma Psikolojik Yardim Almanin

Yasantisi Kazanimlari

Psikolojik yardim almaya
duyulan ihtiyacin farkina — Duygusal yagantilar | =] Mesleki kazanimlar
varma

Psikolojik danisma
== slirecini bilmenin Kisisel kazanimlar
etkileri

Psikolojik yardim alabilecegi
kaynaklara ulagsma

Sekil 1. Psikolojik yardim alan psikolojik danisman adaylarinin deneyimleri.

Yurtdisinda vyapilan, yorumlayici fenomenolojik analizin (Interpretative phenomenological
analysis/IPA) kullanildigi pek ¢ok arastirmada da benzer igerikte temalarin ortaya giktigi gorilmektedir
(Daw & Joseph, 2007; Kumari, 2011; Rake & Paley, 2009; Rizq & Target, 2009; Von Haenisch, 2011). S6z
konusu arastirmalarda, psikolojik yardim alma deneyiminin kisisel ve mesleki gelisime katkilari (Daw &
Joseph, 2007; Kumari, 2011; Murphy, 2005; Rake & Paley, 2009; Rizq & Target, 2009; Von Haenisch,
2011) ve egitimin bir geregi olarak psikolojik yardim almanin zorunlu olmasinin siirece etkileri (Von
Haenisch, 2011) gibi iceriklerin yer aldigi temalar dikkat cekmektedir. Bu arastirmada, mesleki egitim
kapsaminda psikolojik yardim almalari zorunlu olmadigi ve katilimcilarin kendi istegine baglh oldugu igin,
yapilan arastirmalardan farkli olarak psikolojik yardim arama siireci ayri bir tema olarak ortaya ¢ikmistir.
Ayrica katilimcilarin psikolojik yardim alma deneyimleri bir siire¢ olarak ele alinmis, bu dogrultuda
yardim alma siirecinin basindan, psikolojik yardimin sonlanmasina kadar tim deneyimleri siire¢ temelli
olarak temalastiriimistir.

Bulgularda, psikolojik yardim arama siirecinde psikolojik danisman adaylarinin, mevcut problemini ve
bu problemiyle kendilerinin bas edemediklerini fark etmeleri sonucunda psikolojik yardima basvurdugu
gorilmektedir. Bunun yani sira bulgularda goéruldiglu Uzere, psikolojik danisman adaylari, lisans
egitimleri sirasinda aldiklari derslerdeki yasantilari sonucunda probleminin farkina vardiginda ya da
0gretim elemanlarinin ve daha 6nce psikolojik yardim alan arkadaslarinin yénlendirmesiyle de psikolojik
yardim alma talebinde bulunmaktadir. Bu bulgunun psikolojik yardim arama literatlrilyle paralel oldugu
gorilmektedir. Oyle ki, psikolojik yardim arama siireci bireylerin problemleri oldugunu fark etmeleriyle
baslamakta ve yardim almaya karar verme ve ulasilabilir ve uygun yardim kaynaklarini bulma biciminde
devam ettigi bilinmektedir (Saunders, 1993). Cesitli yasamsal zorluklarla kendi kendine bas edemeyen
bireyler baskalarinin yardimina ihtiyag duymakta, dncelikle yakin arkadaslarindan ya da aile tyelerinden
aldiklari oneri ya da desteklerle problemleriyle bas etmeye cgalisan bireyler, eger bu yol onlarin
problemlerini ¢cdzmelerine yardim etmezse (Hinson & Swanson, 1993; cite in: Erkan, Ozbay, Cihangir-
Cankaya, & Terzi, 2012) yardim kaynaklarindan bir digeri olarak profesyonel psikolojik yardim almaya
yoneldigi bilinmektedir. Psikolojik danisman adaylari icin de benzer bir sirecin isledigi goriilmektedir.
Bulgularda psikolojik yardim arama siireciyle uyumlu bir siirecin ortaya ¢ikmasi olagan gorilmektedir.
Cunku Tarkiye’de ruh saghgi calisanlarinin lisans ve lisanststu egitimleri psikolojik yardim alma
zorunlulugu icermemektedir. Dolayisiyla arastirma bulgulari, katihmcilarin  gonilli  olarak
deneyimledikleri psikolojik yardim sirecini kapsamaktadir. Bu yoniiyle bakildiginda, lisans egitimleri
sirasindaki yasantilar, katilimcilarin psikolojik yardim almaya ihtiyag duymasinda ve psikolojik yardim
alabilecegi kaynaklara ulasmasinda kolaylastirici goérilmektedir.
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Psikolojik danisman adaylarinin psikolojik yardim alma deneyimlerinde 6ne ¢ikan bir diger boyut,
“danisan olma yasantisi”nin psikolojik danismanlarda yarattigi duygular ve psikolojik danisma sirecini
bilmelerinin kendi psikolojik yardim alma siireglerine etkileridir. Bulgularda goruldiigu lizere, psikolojik
danisma sirecini bilmeleri psikolojik danigsman adaylarinin psikolojik danigsmanla terapétik iligki
kurmalarini ve siirecin hizli ilerlemesini desteklemis ancak beraberinde danisan ve psikolojik danisman
rolU arasindaki rol karmasasi yasamalarina yol agmistir. Katiimcilar, danisan olduklari siireg icerisinde
basta danisan roliine girmekte zorlandiklarini, psikolojik danismanlarinin tepkilerini kontrol ettiklerini ve
psikolojik danismanlarini gozlemlediklerini ifade etmislerdir. Otezia‘nin (2010) arastirmasinda da
katiimcilarin bir kismi, siire¢ boyunca kendilerinin de terapist oldugunu dusiinmemeye c¢ahstiklarini
belirtmekte ve yasadiklari i¢sel catismalari terapistlerinin tarzlarina direnmeleri olarak tanimlamaktadir.
Her ne kadar baslangigta rol karmasasi yasadiklarini ifade etseler de psikolojik danisman adaylari streci
teorik egitimleri ve kendi uygulamalari dolayisiyla bildikleri igin 6grenmis olduklarinin farkinda
olduklarina, glven ve gizlilik konusunda kafalarinda soru isaretleri olmadigi icin de psikolojik yardim
strecinin hizliilerledigine deginmislerdir.

Bulgulara gore danisan koltugunda oturmanin psikolojik danisman adaylarinda rahatlk, giiven gibi
olumlu duygularin yani sira stres, kaygi ve zaman zaman ¢okkiinlik hissini yarattigi gérilmustir. Von
Haenisch (2011) arastirmasinda, katihmcilarin aldiklari psikolojik yardim ile birlikte bir rahatlama
yasadiklarina, i¢gorii ve farkindalik kazandiklarina, yeni bir diinya goriisu kazandiklarina ve kendilerine
kesfetme yolculugunun devam ettigine deginmislerdir. Ciclitira, Starr, Marzano, Brunswick ve Costa
(2012) da benzer sekilde i¢gori ve farkindalik kazanmanin, kendini kesfetmenin etkisini ortaya koydugu
arastirmasinda da katilimcilar psikolojik yardim alma deneyimini hem yararli hem de zararh bir durum
olarak aktarmistir. Oyle ki bir katilimci, psikolojik yardim deneyimini aci ama yararli bir yolculuga
benzetmis, bir digeri ise bu deneyimi oldukga zorlayici buldugunu belirtmistir. Psikolojik yardim sirecini
nasil algiladiklarini ortaya gikarmaya yonelik metafor sorularinda ise psikolojik danisman adaylari,
psikolojik yardim aldiklari sirecte en ¢ok “desteklenme yasantilarina” vurgu yapmistir. Benzer bir
arastirmada da katilimcilarin kendilerini klinik ve akademik ¢alismalarina iliskin duygusal ve biligsel olarak
desteklenmis hissettikleri belirtilmistir (Von Haenisch, 2011).

Psikolojik danisman adaylarinin psikolojik yardim alma deneyimlerinin 6ne ¢ikan {g¢linclii boyutu
olarak, psikolojik yardim alma sirecinin kazanimlari dikkat ¢ekmektedir. Bu kazanimlar, mesleki
kazanimlar ve kisisel kazanimlar olarak yapilandiriimistir. Yapilan pek ¢ok arastirmada bu iki temanin
ortaya ciktigi gorilmektedir (Daw & Joseph, 2007; Grimmer & Tribe, 2001; Oteiza, 2010; Von Haenisch,
2011). Bu arastirmanin bulgularina goére mesleki kazanimlar, psikolojik danisman adaylarinin,
danisanlarin yasantilarina, psikolojik danisma sirecinin etkililigine ve psikolojik danisma beceri ve
tekniklerine iliskin farkindaliklarinin artmasini icermektedir.

Mesleki kazanima iliskin bulgularin literatlirdeki diger arastirma bulgulariyla uyumlu oldugu
gorulmektedir. Macran vd. (1999) psikolojik yardim alma vyasantisi geciren terapistlerin kendi
terapistlerini rol model aldiklarina, durusunu ve tekniklerini taklit ettiklerine deginmistir. Ayrica, teorik
bilgilerin uygulamaya aktarilmasi ve terapistin bir rol model olarak gorilmesi psikolojik yardim alma
deneyiminin mesleki kazanimi olarak agiklanmaktadir (Ciclitira et al., 2012; Oteiza, 2010). Von Haenisch
(2011) ise arastirmasinda, katiimcilarin psikolojik yardim alma deneyimi ile temel psikolojik danisma
becerilerini gelistirdiklerini, ileri becerilere iliskin model gérdiiklerini belirtmektedir.

Ayni zamanda psikolojik danisman adaylari psikolojik danisma beceri ve tekniklerini uygulamada
gormelerini bir mesleki kazanim olarak belirtmislerdir. Yeni teknik 6grenmek, oturumun esnek
planlanmasinin gerekliligini gdrmenin yani sira, stirecin bir pargasi olan danisan-psikolojik danisman arasi
iliskinin de 6nemini fark etmislerdir. Von Haenisch’in (2011) arastirmasinda da psikolojik yardim alma
deneyimi ile katihmcilarin terapétik iliskinin anlamini ve olumlu iliski algisini kesfettikleri gérilmustiir.
Ayrica katilimcilar, psikolojik yardim alma deneyimleri boyunca, teoride etkisiz ya da gereksiz bulduklari
becerilerin danisan olduklari siiregte islevsel oldugunu fark etmislerdir. Yapilan bir arastirmada da
benzer sekilde, psikolojik yardim alma deneyiminin, danisana hangi miidahalelerin daha etkili ya da daha
az etkili gorlindiguint gézlemleme firsati verdigini ortaya koymaktadir (Ciclitira et al., 2012).
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Bulgulara gore, bu siirecte edinilen kazanimlardan biri de, psikolojik danisman adaylarinin, danisana
yonelik empati kurma ve danisanin géziinden psikolojik danismanin birey olarak nasil algilandigini
deneyimleme firsati elde etmeleridir. Rizq ve Target (2009) danisan géziinden terapisti gérebilme firsat
sunmasinin psikolojik yardim almanin olumlu bir yoni olarak goéruldiginiu belirtmektedir. Macran vd.
(1999) ise yaptiklari arastirmada, terapistlerin, kendi psikolojik yardim siireclerinde terapinin nasil
hissettirdigini deneyimlediklerini ifade ettiklerini rapor etmistir. Bu deneyimin, terapistlerin
danisanlarina ne sdyledikleri ve ne yaptiklarina karsi daha duyarl hale gelmelerine yardimci oldugunu
ifade etmislerdir. Benzer sekilde Daw ve Joseph (2007) danisan rolinii Gstlenerek yasantisal 6grenmeyi
deneyimlemeye firsat vermesi agisindan psikolojik yardim alma deneyiminin katilimcilar agisindan
degerli oldugunu belirtmistir. Ayrica psikolojik danisman adaylarinin yardim aldiklari suregte psikolojik
danismanin etkililigine iliskin algilarinin degistiginden, yaptiklari ise inanglarinin arttigindan bahsettikleri
gorulmistir. Grimmer ve Tribe (2001) de arastirmasinda benzer olarak psikolojik yardim almanin
terapistlere psikoterapinin nasil isledigini gostererek terapotik slrecin glicine ve kullanisliligina
inancglarini artirdigini ortaya koymustur. Bu agidan bakildiginda psikolojik danisman adaylarinin da
benzer bir kazanim edindikleri gérilmektedir.

Kisisel kazanimlar temasi altinda ise psikolojik danisman adaylarinin psikolojik yardim siirecinden
kendi kisisel gelisimlerine iliskin edindikleri kazanimlar ele alinmistir. Kendini tanima, duygu, disiince ve
davranis degisimi saglama bu siregte psikolojik danisman adaylarinin kisisel kazanimlari olarak yer
almaktadir. Ciclitira vd. (2012) yaptiklari arastirmada, kisisel konulari galisabilmeye, kisisel bir yolculuga
firsat vermesini psikolojik yardim almanin kisisel bir kazanimi olarak belirtmistir. Von Haenisch (2011) da
bu deneyimin kisisel farkindaligi ve psikolojik danismanlikta profesyonelligi arttirdigini, dolayisiyla kisisel
gelisime 6nemli bir etkisi oldugunu vurgulamistir.

Psikolojik danisman adaylari psikolojik yardim almalarinin en iyi yaninin ne olduguna iliskin soruya
ise, kendini tanimaya yonelik bir yasanti oldugunu vurgulayarak cevap vermislerdir. Bu siirecte
kendilerini kesfettiklerini, kendilerine etraflica bakarak biylyip olgunlastiklarini, ayni zamanda duygu,
dislince ve davraniglarinda da degisim sagladiklari konular oldugunu dile getirmislerdir. Bu bulguyla
paralel olarak, Oteiza (2010) yaptigi arastirmada, psikolojik yardim alma deneyiminin katilimcilarin kendi
sorunlariyla bas edebilmesini, bilinmeyen yo6nlerinin ortaya cikarilmasini destekledigi sonucuna
ulasmistir. Grimmer ve Tribe (2001) de psikolojik yardim alma, terapistlerin problem veya catisma
yasadiklari alanlar konusunda farkindaliklarini gelistirebildigini, boylece de bu problemlerin danisanla
¢alismasini etkilemesinin 6nlenmis olacagini vurgulamaktadir. Macran vd. (1999) da arastirma
bulgularina farkl bir agidan bakarak psikolojik yardim almanin terapistlerin kendi duygularini ve
distincelerini bilmesini sagladigini, bdylece psikolojik yardim siirecinde kendi duygularini ve danisanin
duygularini ayirmaya yardimci oldugunu belirtmislerdir.

Mesleki ge¢misleri, teorik yonelimleri, mesleki deneyimleri farkli ruh saghgi calisanlari ile yaritilen
arastirma sonuglarinin derlendigi arastirmalarda da psikolojik yardim almanin, terapistin duygusal ve
ruhsal islevselligini gelistirdigi, terapist-danisan iliskisinde kisisel dinamikleri daha kapsamli anlamayi
sagladigl, danisan roliine girmis olmanin danisanlarinin ihtiyaglarina karsi daha duyarli olmalarini
destekledigi ve danisanlarin zorlanmalarina daha ¢ok saygi duymalarini sagladigi, terapistin model
olmasindan dolayi, pek ¢ok yéntem, teknik gézlemleme firsati sundugu sonuglari dikkat ¢ekmektedir
(Macran & Shapiro, 1998; Orlinsky, Norcross, Ronnestad, & Wiseman, 2005). Dolayisiyla arastirmanin
kisisel ve mesleki kazanim bulgularinin, psikolojik yardim alan ruh saghg calisanlari ile yuritilen
arastirma sonuclariyla benzer oldugu goriilmektedir. Ozetle bu arastirmanin bulgulari, psikolojik
danisman adaylarinin basta bir bocalama siireci yasasalar da psikolojik yardim almayi duygusal olarak
oldukga destekleyici bulduklarini ve bu siiregcte 6nemli kisisel ve mesleki kazanimlar edindiklerini ortaya
koymustur.

435



Fatma KOCAAYAN, Melike KOGYIGIT OZYiGiT — Pegem Egitim ve Ogretim Dergisi, 8(3), 2018, 407-438

Sinirhliklar ve Oneriler

Daha 6nce so6z edildigi gibi, Turkiye’de genel olarak ruh saglgi ¢alisanlarinin kendilerinin psikolojik
yardim almasiyla ilgili arastirmalarin yurtdisi literatiire gbérece yeni ve sinirli sayida oldugu dikkati
¢cekmektedir (Bilican & Soygut Pekak, 2015; Tanikyan, 2008). Yurt disindaki arastirmalarda da tartisildig
izere, psikolojik yardim almanin Tirkiye’de lisans egitimindeki gerekliliginin, zorunlu ya da gondlli
olmasinin avantajlari ve dezavantajlarinin daha kapsamh bir sekilde incelenmesi, arastirilmasi
gerekmektedir. Psikolojik yardim kaynaklarinin yetersizligi ve bu zorunlulugu karsilayacak
yapilandiriilmamis bir sistemin olmamasi dusinaldiginde Tirkiye’de psikolojik danismanlarin lisans
egitiminde psikolojik yardim almalarinin zorunlu olmasini 6nermek pek gercekci ve islevsel
gorinmemektedir. Yurt disi literatliirde de heniiz bu deneyimin etkililiginin net olarak ortaya kondugunu
soylemek gictiir. Ancak en azindan psikolojik danisman adaylarinin olumlu deneyimlerinden yola
cikilarak psikolojik danisman egitiminde, gercek danisan olarak danisan koltuguna oturmalarinin
etkilerinin g6z o6ninde bulundurulmasi ve psikolojik yardim almayi deneyimlemeleri igin firsat
saglanmasi o6nerilmektedir. Bu noktada, psikolojik danisman adaylarina uygun psikolojik yardim
kaynaklari bulmasinda kilavuzluk edilmesi gerekmektedir. Lisans egitiminde psikolojik yardim almanin
olasi etkilerinin ve mesleki gelisimi destekleyici olmasinin vurgulanmasi da bu amaca hizmet edebilir.

Ote yandan literatiirde vurgulandigi izere, ruh saghgi calisanlarinin psikolojik yardim almasi, kisisel
ve mesleki gelisiminde 6nemli bir adim olarak gorilmektedir (Daw & Joseph, 2007; Norcross & Guy,
2005; Williams et al., 1999; Wiseman & Shefler 2001). Bu yonuyle Tiirkiye’de de ruh sagligi hizmeti
sunan tim meslek gruplariyla ve bu mesleklerin egitimini alan 6grencilerle de benzer arastirmalarin
ylratialmesi 6nerilmektedir. Bu arastirmalarda, mesleki gelisim basamaklarinin 6zellikleri, mesleki
yetkinlik, mesleki deneyim, mesleki tikenmislik ve psikolojik yardim arama literatiirinde siklikla ele
alinan psikolojik yardim arama tutumu, psikolojik danismadan beklentiler gibi cesitli degiskenlerin
incelenmesi 6nerilebilir.

Bu arastirmanin sonuglari, nitel arastirmanin dogasi geregi yalnizca arastirmaya katilan katilimcilarin
deneyimleri ile sinirhidir. Ayrica arastirma katilimcilarin psikolojik yardim alma deneyimlerinin lzerinden
cok uzun slire gegmeden yapilmistir. Kuskusuz psikolojik danisman adaylarinin edindigi deneyimler
burada bahsedilenle sinirl olmayabilir. Psikolojik yardimin deneyimlenmesine iliskin alginin zaman
icerisinde farkh anlamlar kazanip kazanmayacagini kesfetmek veya uzun vadede ortaya cikacak
deneyimlerin neler oldugunu gorebilmek icin boylamsal yeni galismalar yapilmasi gerekebilir. Bundan
sonraki arastirmalar, psikolojik yardim alma deneyimleri sonrasinda psikolojik danisma sireci ylratmus
katimcilarla yiratalebilir, boylece deneyiminin sundugu hizmete ve uygulamalarina etkisi ortaya
koyulabilir. Bunun yani sira, bu arastirma psikolojik danisman adaylar ile yurutilmistir. Meslege
baslayan ve farkli mesleki deneyime sahip psikolojik danismanlarla da yeni arastirmalar yapilmasi
onerilebilir. Farkh ¢alisma alanlarinda galisan psikolojik danismanlarin psikolojik yardim alma ihtiyaclari
farklilasabilir ve psikolojik yardim alma deneyimlerinin kisisel ve mesleki gelisimlerine farkli etkileri
olabilir. Yapilacak arastirmalar bu dogrultuda planlanabilir. Ayrica Tirkiye'deki arastirma sayisi ve igerigi
gdz 6nunde bulunduruldugunda, tim ruh saghigi calisanlarini kapsayan arastirmalara ihtiya¢ oldugu
distntlmektedir.
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